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Rising to the challenge s 

 

Our space, our challenges  
We manage 10 public water supply schemes, servicing approximately 14,400 residents. We aim to supply the 
community with treated water at a suitable pressure and quantity. 
As at July 2015 the total replacement cost of our water supply schemes was $85 million. 
The water supply service is a primary contributor to all three of our community outcomes. 
Our challenge is to find the right balance between providing sustainable levels of quality and quantity with 
affordability. 

Our community asked usé 

 

To provide certainty in the 

quality and availability of 

residential water supplies, as 

well as education on water 

conservation. 





How we measure our success  



Where does the money go?  





Rising to  the challenge s 

 

Our space, our challenges  
We manage eight public wastewater schemes, servicing approximately 12,500 residents. Each scheme pumps, 
reticulates and treats the wastewater generated by your household as well as from businesses and industrial 
processes. In providing your wastewater service we utilise 216km of pipe, almost 2000 manholes and 81 pumps. 
As at July 2015 the total replacement cost of our wastewater infrastructure was $71 million. Privately owned septic 
tanks are used in townships without reticulated schemes. 
The wastewater service is a primary contributor to two of our community outcomes. Our challenge is to provide 

more sustainable wastewater services while maintaining affordability. 





How we measure our success  



Where does the money go?  




























































































































































































































