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Research Design

Context

This report summarises the results of the 2024-25 Central Otago District Council Residents’
Survey. The survey evaluated ratepayer satisfaction with Council services and facilities from
July 2024 to June 2025. The survey was carried out between 28 May and 27 June 2025.

Council carries out an annual survey to:
e measure its performance with respect to the services it provides during the year
¢ identify issues for the coming year
¢ identify priorities for the coming year

This was the tenth year Council conducted the survey online and the fourth year using the
Let’s Talk consultation platform.

We received a total of 195 responses to the survey, 191 of those responses came through
Let’s Talk, and four were received in hard copy. This represents a lower response rate than
the previous year (n=455).

Method

The 2025 survey was conducted using the Let’s Talk Koreri Mai consultation platform.
Respondents were required to register on the Let’s Talk platform to participate. The survey
was promoted throughout the district through media channels, elected members and
community outreach efforts. This survey used self-selection sampling.

Based on the number of responses (n=195) and the population of the Central Otago District
(24,306), the data in this survey is accurate to a margin of error +/- 7 at a 95 per cent
confidence level." While every attempt was made to achieve a demographically
representative sample (age, gender, ward), this was not completely achieved. Gender and
ward distributions roughly reflect the district distributions, but the 55+ age group are
overrepresented (64%). See Appendix One for more demographic information.

Where possible, trend analysis is included to compare 2025 results to previous years.
Questionnaire design

Respondents were asked to indicate satisfaction or dissatisfaction with a wide range of
Council services and facilities.

Notes on reporting conventions

Your Guide to Margin of Error (With Calculator) - Qualtrics
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https://www.qualtrics.com/en-au/experience-management/research/margin-of-error/

e Resident satisfaction is measured in this report by removing all respondents who
answered, ‘Don’t know/unsure’, unless otherwise noted. This was done to accurately
compare previous years’ data trends. Ward breakdown tables show satisfaction
percentages calculated excluding unsure responses, with the unsure percentage
shown separately as a percentage of all responses.

e The number of respondents for each question is 195 unless otherwise noted.

o The Reuse shop was closed in 2023, but residents feel strongly that this is something
that Council should support, based on the Reuse shop being ranked first in priority in
2023 and second in priority in 2024. As a result, the Reuse shop has remained in the
survey despite its closure.
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What we do well
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Libraries
96% satisfied

Kerbside recycling

94% satisfied — green bin
93% satisfied — yellow and
blue bin

Emergency management
(civil defense)
93%satisfied

Council offices reception
93% satisfied

Public toilets
93% satisfied

Parks and reserves
92% satisfied

Noise control
91% satisfied

Sports grounds
91% satisfied

L guEnns

What has improved the most

Noise control
‘3) 91% satisfied in 2025

64% satisfied in 2024

80% satisfied in 2025
68% satisfied in 2024

,& Education to reduce waste
Lo

75% satisfied in 2025

ﬂ Customer rates enquiries
S
B  65% satisfied in 2024

Where we could improve

ﬁ Cemeteries and/or burial process
69% satisfied

\d
—# Building consents
|  65% satisfied

{/ Environmental health inspections
‘ 60% satisfied

ﬁ Resource consents
41% satisfied
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Survey Results

Services and facilities used or experienced in the past 12
months

Respondents were asked to select which of Council’s services and facilities they had used or
experienced in the last 12 months and to indicate whether or not they were satisfied. The
graph below shows the percentage of respondents who have used or experienced each
service or facility.

Sealed (paved) roads 9%
Footpaths 93%
Car parking 9%
Parks and reserves
Kerbside collection (red bins) 86%
Water supply 85%
Kerbside recycling (bluefyellow bins) 85%

Kerbside organic (green bin) 79%
l’/\)

5

Unsealed (gravel) roads
Public toilets 76%
Council communications 70%
Transfer stations 68%
Libraries
Community halls and stadiums 56%
Sports grounds and fields 53%
Council offices reception 49%
Playgrounds 48
Swimming pools and swim classes 45%

Dog control 4%

]

Education to reduce waste
Rates enquiries 28%

Building consents and inspections 2%

]

=
=
2
=
®
=]
=

Cemeteries and burial process %

Emergency management

Rural recycling drop-off centres 2%
Resource consents 20%
Reuse shop 17%
LIM reports 16%
Alcohol licensing 14%

Noise control 12%
After hours Council assistance %

Environmental health inspections 8%

8

40 60 80
Percentage of Respondents Who Used Service

*Reuse shop closed in 2023
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Satisfaction with services and facilities
Satisfaction with services and facilities

100 —— 2024
- 2025

Satisfaction (%)

40

20 or fr:—wc-?ﬁ;—sponses in 2024 an %)

The above shows the 2025 results compared to the 2024 results. Overall, there is a slight increase in satisfaction with Council services and facilities

across the board, from 79% satisfaction in 2024 to 82% satisfaction in 2025. Of note, the Reuse shop (formerly named Recycling Depot) closed in
2023.
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Issues/problems with services and facilities

Respondents were asked ‘In the past 12 months have you personally experienced
any issues or problems with any of Council services or facilities?’

68%

39%

Had Issues No Issues

n = 195 (2025), n = 455 (2024)

The majority of respondents (68%) did not experience issues or problems with any of
Council services or facilities. There was a slight decrease in the percentage of respondents
who experienced issues in 2025, when compared to 2024.

Ward Breakdown

T _
=61

Vincent (n=78)

. Yes
mm No

Maniototo (n=14) 79% .
=it
e B *
L) =y

0 20 40 60 80 100



Problems faced

To further identify the specific problem, respondents who indicated that they had problems
were asked, ‘Please indicate which of the following services or facilities were the subject of
your issues or problems.’ To answer this question, a drop-down box was provided.

Respondents could tick more than one option.

Council communications

Footpaths

Parks and reserves

Resource consents

Water supply

Sealed (paved) roads

Dog control (registration and enforcement)
Building consents and inspections
Kerbside rubbish collection (red bin)
Kerbside organic collection (green bin)
Customer rates enquiries

Unsealed (gravel) roads

Kerbside recycling collection (yellow and blue bin)
Rural recycling drop-off

Car parking

Community buildings (halls and stadiums)
Playgrounds

Public toilets

Cemeteries and/or burial process

Waste and recycling transfer stations
Reuse shop

After hours service

Alcohol licensing

LIM (property) reports

Libraries

Swimming pools and swim classes
Emergency Management (civil defence)

Council offices reception
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9 12 15 18
Number of Respondents Base: 62 respondents (mulfiple select)
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There were 137 problems identified by 61 respondents. The five services or facilities where
respondents experienced the most issues or problems were communications (13%),
footpaths (10%), parks and reserves (9%), resource consents (8%) and water supply (7%).

How could Council improve services?

Respondents were asked, ‘In your opinion, how could Council improve services?’
respondents provided comments to this question. A total of 92 comments were received
from 62 respondents. The information below outlines the commonly mentioned themes that
respondents identified where Council could improve services as well as the inclusion of
sample respondent comments to demonstrate sentiment.

Comments

Roading (18 comments) Need to focus on maintenance of roads and footpaths.
“Footpath outside Woolworths is a mess.”

Parks (17 comments) Improve the maintenance of Council-owned trees and provide
amenities such as shade sails for playgrounds.

“The playground at Clyde down by the river Miners Lane, is lovely but in summer it is
insufferable with heat and needs shade sails over swings slides etc.”

Water (6 comments) Address concerns regarding water quality and improve timeliness of
water connection approvals.

“The water quality (Bannockburn) is poor (very high calcium carbonate content) that causes
scale in appliances and hot water heaters so an alternative source would be ideal.”

Planning (6 comments) Provide timely, consistent advice and ensure that consent rules are
followed, especially by developers.

“Get better infrastructure installed by developers rather than having to fix their mistakes once
the subdivision is handed over to council.”

Dogs (5 comments) More enforcement needed, and the dog registration process should be
more user-friendly. More dog parks required.

“Council ‘needs’to enforce dog control. Take a walk around Clyde and look at dig faeces all
over footpathes and green ways, also paved areas around the cafes/eateries.”

Recycling (5 comments) Rural recycling should be emptied more frequently; Support for the
return of a reuse shop.

“Much more frequent emptying of the rural recycling drop off. It has been overfull multiple
times this year.”

Communication (4 comments) Improve the clarity, accuracy, and timeliness of Council
communications;

“More timely responses. Responses that are “end to end” rather than a new responder
picking up the thread of a consent or information regarding a consent and almost restarting a
process.”
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= Priorities
? D Respondents were asked, ‘Please tick up to four priority issues that you consider

Council should give high priority to in the next one to three years.™

Water supply 38% 74 1
Sewerage system 29% 56 4=
Economic development 18% 35 5
Footpaths 16% 32 3
Reuse shop 16% 31 2
Stormwater 16% 31 14
Car parking 15% 29 9
Walking/cycling tracks 14% 27 7
Sealed (paved) roads 12% 23 =
Parks and reserves 12% 23 11
Community halls and 11% 22 19
stadiums

Council’s elderly 11% 21 21=
persons’ housing units

Community 10% 20 6
development

Swimming pools and 9% 17 18

swim classes

The top priority, water supply, is consistent with previous years, with 2023 being the
exception when recycling depots (renamed ‘Reuse shop’) was identified as the top priority.
Sewerage system (wastewater) and Economic Development were both identified as high
priorities, moving from 4= and 5 to 2 and 3 respectively.

There were significant changes in some areas, including an increase in priority given to
stormwater in 2024 (ranked 4=) compared to a relatively low priority in 2024 (ranked 14).
Another significant change was an increase in priority for community halls and stadiums from
19" in priority in 2024 to 8= in 2025. Respondents also increased the priority given to
Council’s elderly persons’ housing units, from 21t to 8=.

Central Otago District Council — Residents’ Survey Report 2024-25 10|Page



Top 5 priorities over the

past three years

The table below shows the priorities identified in 2025 compared with the previous three

years.

Water supply
Sewerage
system
Economic
development
Footpaths 4=

Water supply
Reuse shop

Footpaths

Sewerage system
4=

Reuse shop 4= Sealed (paved)

Stormwater 4

roads 4=
= NA

*Recycling depots renamed “Reuse shop”in 2023

Top priorities by ward

Recycling depots™ Water supply

Community Community
development development
Sealed roads Footpaths
Water supply Sealed roads
Footpaths 5= Walking/cycling

tracks
NA NA

The table below identifies the top priority services in each ward for 2025 and 2024. They are
listed in priority order for that ward.

o

N —

N = RIS

2.
*Reuse shop closed in 20

. Water supply

Reuse shop
Sewerage system

. Water supply

Sewerage system
Economic development

Water supply
Council’s elderly
persons’ housing
Sewerage system
Footpaths
Stormwater
Sewerage system
Community halls and
stadiums

Water supply

23

1. Reuse shop*
2. Sewerage system
3. Water supply

1. Water supply

2. Economic development

3. Community
development

1. Water supply

2. Unsealed roads

3. Sealed roads

Footpaths
Sealed roads
Reuse shop*
Dog control

woewn =

Please note: Maniototo had two responses, and Teviot Valley had three responses to this

question.
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b

Satisfaction with Council’s efforts on priority issues during
the last year

Respondents were asked ‘Please indicate how satisfied you are with the Council’s efforts on
these issues during the last year’.

Sealed Roads

Water Supply

Footpaths

Sewerage System

Economic Development

7%

Reuse Shop

| .

20 40 60 80 100
Satisfaction %

*Reuse shop closed in 2023

Respondents indicated satisfaction with sealed roads (81%), water supplies (75%), footpaths
(75%), and sewerage system (74%).

Satisfaction with Council’s economic development activity

The following statement was presented to respondents: “Economic development activities
over the past 12 months have focussed on workforce attraction and youth employment,
supporting business startups, increasing digital connectivity, creating a new economic
development strategy, commercialising waste fruit, and regional collaboration.”

Note: Economic Development activities change from year to year. As a result, satisfaction is
evaluated on an annual basis only.
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Respondents were asked, ‘How satisfied are you that these are the right types of economic
development activity for council to be involved in?’*

70
62%

60

50
S 40 38%
2]
)
c
[}
E =79
Q 30 =

20

10

0
R@b &@b
g g
& &
O
Based on 128 responses with opinion (excluding unsure)
By ward

R _
e
=38

Maniototo (n=5)

mmm Satisfied
mmm  Dissatisfied

Teviot Valley (n=7)

0 20 40 60 80 100

* Indicates fewer than 20 resp n values exclude tral resp

In 2025, 62% of survey respondents were satisfied with the council’s economic development
activities; 38% were dissatisfied. The ward that was the most satisfied was Teviot Valley and
the ward with the least satisfaction is Maniototo. The comments suggest a lack of awareness
of the activities, a desire for focus on core services, and concerns about the impact of
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economic development on rates. Some comments also highlighted the need for better
infrastructure and housing.

Comments

Focus on core services (42 comments) Emphasis on the importance of core infrastructure;
belief that council should focus on basic services.
“It’s not the job of the council to use our rates for this.”

Council Staff (35 comments) Concerns about council involvement in economic
development; questions about expertise and effectiveness.
“Most of the things mentioned above are not council core business.”

Rates (33 comments) Dissatisfaction with rates and how they are spent; desire for lower
rates and focus on core services.
“Please stick to your core basics, which is what we pay our rates for.”

Facilities (33 comments) Frustration with the state of local facilities and infrastructure, such
as the Cromwell Mall; calls for upgrades and improvements.
“You need to invest in a functioning CBD.”

Communication (26 comments) Lack of awareness and understanding of council activities;
need for better communication and transparency.

“I've got no idea what the council has done in this area, so better communications of
achievements is required.”

Accountability (21 comments) Concerns about the ability to measure results of efforts and
accountability; council support for businesses and residents; “I've got no idea what the
council has done in this area so better communications of achievements is required.”

Satisfaction with visitor impact on resident quality of life

The following statement was presented to respondents: “In the last 12 months Tourism Central
Otago has focussed on collaboration and partnerships with local businesses, community groups,
trail trusts and neighbouring regions to ensure that visitors make a positive and sustainable
contribution to the well-being of the districts’ communities, environment, and economy. This
approach is driven by the community ambitions set out in the Central Otago Destination
Management Plan (DMP).”

Respondents were asked, ‘How satisfied are you that visitors to the district enrich the quality
of life for residents?”

Note: Tourism Central Otago activities change from year to year, as a result satisfaction is
evaluated on an annual basis only.
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Based on 150 responses with opinion (excluding unsure)
By ward

R _
e
=36

Maniototo (n=5)

mmm  Satisfied
B Dissatisfied

Teviot Valley (n=7)

0 20 40 60 80 100

* Indicates fewer than 20 resp n values exclude tral responses.

The survey indicates that 63% of residents are satisfied that visitors enrich the quality of life
for residents; however, 37% are dissatisfied. The comments suggest concerns about visitor
waste, the impact of tourism on local affordability, and whether the Council’s tourism
initiatives benefit residents. Some respondents feel that tourism should be funded by the
industry itself, not ratepayers.
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Comments

Tourism infrastructure (47 comments) Concerns about the capacity of current
infrastructure to handle tourist volume; calls for improved and expanded amenities.
“We need better infrastructure for the number of tourists that are visiting our area.”

Parks and reserves (41 comments) Focus on maintaining the quality of parks and reserves
and public spaces in the face of increased tourism; freedom camping issues.
“We need to be vigilant that free loading freedom campers don'’t trash our public spaces.”

Roading and footpaths (34 comments) Strained road capacity; cyclist safety; footpath
courtesy.
“The traffic especially during the summer is becoming a problem.”

Public toilets (25 comments) Adequacy and maintenance of public toilet facilities; freedom
camping concerns.

“We need to be cautious that our tourist numbers don’t outgrow the facilities to service
them.. .their faeces in our drinking water is abhorrent.”

Rates (24 comments) Belief that ratepayers bear a disproportionate financial burden for
tourism; calls for alternative funding models.

“Tourism is not a core Council function and should be left to be funded and operated by
Tourism operators.”

Communication (23 comments) Need for better communication between Council, local
businesses, and tourists; concerns about information accessibility.
“Not appearing to be widely publicised in either what is happening and overall results.”

Visitor Information (22 comments) Dissatisfaction with the level of service provided to both
tourists and residents; better information provided to visitors about happenings in the district;
questions about the value of Council-led tourism initiatives.

“Not to have a fully functioning information centre is disappointing. It must frustrate tourist.”
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Where do you obtain Council information?

The graph below compares the results from 2025 with the previous two years. Respondents
were able to select more than one.

0,
(]
. . 51%
Council's website - www.codc.govt.nz 380}
('
50%
PP 23%
0,
47%
Noticeboard (page 5 The News, Central Otago -8‘;1%
newspaper) 22% °
. 26%
y pap 223/

Email**

0,
Council's Let's Talk consultation website* - 6% 22%
. . . 18%
Attend/view public meetings and workshops 9%0/
(]

Elected Members (Council and Community Board) 7%

0,
Council minutes and reports :oﬁSA Lo
(]
7%
1605
4%
None of these l 3,
s
Other (pl f hl"/
ther (please speci o,
(p pecify) %

0% 10% 20% 30% 40% 50% 60% 70%

m2025 m2024 m2023

**New information source this year
*New information source in 2024

For the fourth year in a row, community newspapers and bulletins were where most people
obtained Council information, followed by the CODC website. More people are obtaining
their information from The Central App this year (50%) than in 2024 (42%). Council’s
Facebook page has fluctuated from a three-year high of 47% in 2023, down to 28% in 2024
and then back up to 39% in 2025. The Noticeboard saw a slight increase from 2024 (28%) to
2025 (31%).
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Two new additions, Council’s Let’s Talk consultation website (added in 2024) and Email
(added in 2025), each received 22%.

Those who ticked “Other” mentioned Crux and community Facebook groups as sources of
information about Council.

Satisfaction with level of information from Council

Please tell us whether or not you are satisfied with how well you have been kept informed by
Council.

80
w2024
71% 2025
70
60
50

39%

Percentage
IS
o

30 29%
20
10
0
Satisfied Dissatisfied

n = 168 (2025), n = 342 (2024)
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By ward

Cromwell (n=70) 29%

20

Vincent (n=68) 66%
=45
Emm  Satisfied
mmm  Dissatisfied
Maniototo (n=13) % .
=10
. ' w
=9

0 20 40 60 80 100

* Indicates fewer than 20 responses. n values exclude unsure/neutral responses.

Respondents were asked to provide a comment regarding their satisfaction with the level of
information from Council. Forty-four respondents provided multiple comments on this topic.

Comments

Communication (41 comments) Dissatisfaction with transparency, accessibility, and
relevance of council communications; preference for more frequent, concise updates;
concerns about misinformation and biased information.

“Communication is difficult. A new approach to getting coherent information to as many
people as possible is required.”

Customer service (34 comments) Concerns about lack of transparency, poor telephone
technique from staff, and unhelpful responses; appreciation for the mayor’s communication
and helpful phone reception.

“As noted previously, | had 2 calls from 2 different staff members who had very poor
telephone technique. In both calls | felt belittled.”

Council staff (32 comments) Mixed feedback on Council staff; some appreciate helpfulness,
others report poor communication skills and lack of transparency.

“When | have rung CODC office | have always been impressed with the reception | receive
from staff manning the phones.”

Rates (27 comments) Concerns about rising rates, lack of transparency in financial
information, and decisions made without proper consultation.

“l dont feel | have ever been kept informed by council (apart from increasing the rates) | don’t
feel they are truly working for the ratepayers.”

Notification of roadworks (16 comments) Frustration with lack of notification for road
closures and works; desire for more accessible information.

“Road closure notification about Clyde area is rubbish...once again publications of dates
aren’t adhered to”
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é Opportunities to have a say in Council activities
\

Respondents were asked, ‘Please tell us whether or not you are satisfied that you are given
adequate opportunities to have your say in Council activities.’

80%

80

60
@
o]
=
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=

S 40

20%
20
0
R\Ob a\‘ab
f;;\{.’ ’S'\{J
S Q\‘ba)

Based on 161 responses with opinion (excluding unsure)
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By Ward

Cromwell (n=71)

Vincent (n=62)

Emm  Satisfied
mmm  Dissatisfied

Maniototo (n=12)

Teviot Valley (n=10) 80% 20%
=8 =
0 20 40 60 80 100

* Indicates fewer than 20 responses. n values exclude unsure/neutral responses.

In 2025, 80 per cent of respondents were satisfied that they were given adequate
opportunities to have their say in Council activities, up from sixty-nine per cent in 2024.
Forty-one respondents provided multiple comments on this question.

Comments

Communication (37 comments) Residents feel there are inadequate opportunities to have
their say due to the timing of meetings, lack of notice, and rushed consultations. Concerns
that a few individuals dominate the discussion, stifling wider community input.

“All meetings are held at a time that the majority of the community can’t attend (in the middle
of the day.”

Council staff (26 comments) There is a perception that Council staff do not listen to or value
public input, and that decisions are predetermined.
“This council and staff very much operates with a ‘we know best’ attitude.”

Consultation (27 comments) Residents express frustration with Council’s approach to
consultation, describing it as a “tick box” exercise and feeling ignored.

“I don't think it matters - | don'’t feel like constituents are listened to, even if they are able to
have their say.”

Transparency (19 comments) Concerns about rising rates and a lack of transparency in
how ratepayer money is spent.

“No notice given. No chance to have a say. Council just does whatever it wants. Wasting
ratepayers money. Too many increases”

Roading and footpaths (11 comments) Uncertainty about whether feedback on roading and
footpaths is considered in decision-making.

“Plenty of opportunities but the jury is out on how much notice is taken of many of the
submissions.”
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i:& Elected Member Performance

Performance of Councillors
‘Please tell us how you feel about the performance of your elected councillors in the past
12 months.’

2025 compared to 2024

80
w2024

. 2025
70

60
56% 56%

44% I

8

44%

Percentage
iy
o

w
o

20

10

Satisfied Dissatisfied

n = 113 (2025), n = 239 (2024)
In 2025, 82 respondents (42%) indicated that they were ‘Unsure/don’t know’. Of those who
did state an opinion, respondent satisfaction with the performance of councillors in the past
12 months increased from forty-four per cent in 2024 to fifty-six per cent in 2025.
Conversely, dissatisfaction decreased from fifty-six per cent in 2024 to forty-four per cent in
2025; indicating a significant positive shift in public perception of councillor performance.
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By ward

Cromwell (n=41)

Vincent (n=53)

4%
=18
45%
24
mmm  Satisfied
mmm  Dissatisfied
29% *
=2
*

=3
0 20 40 60 80 100

Maniototo (n=7)

Teviot Valley (n=7)

* Indicates fewer than 20 responses. n values exclude unsure/eutral responses.
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Cromwell Vincent Maniototo Teviot Valley
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Satisfaction in all wards showed positive improvement from the previous year, although the
small sample is acknowledged.
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Performance of Community Board Members

Respondents were asked, ‘Please indicate how you feel about the performance of your local
community board in the past 12 months?’

In 2025, 92 (47%) of respondents indicated that they were “Unsure/don’t know”. The charts
below represents those who commented that they were either satisfied or dissatisfied with
the performance of their local community board.

2025 compared with 2024
80
2024
. 2025
0 69%
60
50

42%

Percentage
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o
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o
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Satisfied Dissatisfied

n =103 (2025), n = 237 (2024)
Similar to councillors, respondent satisfaction with the performance of community board
members in the past 12 months increased from fifty-eight per cent satisfied in 2024 to sixty-
nine per cent satisfied in 2025.
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By Ward
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When looking at the breakdown between wards, Cromwell Ward respondents expressed the
highest levels of satisfaction (71%), up from 2024 (67%). All community board satisfaction
rates increased in 2025 compared to 2024 but the small number of respondents is
acknowledged.
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Elected members making a positive difference

Respondents were asked ‘Please tell us how you feel about whether elected members
(councillors and community board members) are making a positive difference through
leadership, representation, and decision-making over the past 12 months.’*

The charts below represent those who stated that they were either satisfied or dissatisfied.
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n = 102 (2025), n = 233 (2024)

There was a slight decrease in respondents who believed elected members are making a
positive difference, from 58 per cent in in 2024 to 51 per cent in 2025.
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By Ward
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Satisfaction rates in all wards increased from 2024 to 2025, but the low number of
respondents is acknowledged.
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@ Contact with Council

Respondents were asked, ‘How often have you contacted Council in the last 12 months?’
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Respondents contacted Council ‘most months’ (39%) or ‘once’ (27%), Just over a quarter
(26%) of respondents did not contact Council at all.
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‘Which CODC office did you have the most contact with in the last 12 months?’ Respondents
were able to select more than one.
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Based on 193 responses

The Alexandra office was the primary point of contact for many (53%) respondents. Twenty-
two per cent reported having no contact with any Council office. The Cromwell office was the
primary contact for 20% of respondents. The Ranfurly and Roxburgh offices each accounted
for 3% of contacts.

Central Otago District Council — Residents’ Survey Report 2024-25 29 |Page



‘How did you make contact with Council?’ Respondents were able to select more than one.
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The most common methods of contacting the Council were phone (49%), email (45%), and

in person (43%); these three methods account for the majority of contact. Use of the website
was notably lower (23%).
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‘Thinking of the initial contact or response you received, how satisfied were you with the
following...’
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Those who responded to this question indicated a high level of satisfaction with their initial
contact or response from Council.

Other comments

Respondents were asked, “If you have any other comments or thoughts about CODC’s
services or facilities, please let us know below.” Seventy-seven respondents provided a
range of feedback.

Reduce spending (8 comments) Comments indicate a desire for Council to reduce
spending and reduce rates.

“Hard economic times require very thoughtful and careful management, with efforts to
reduce expenditure and not add to the difficulties many ratepayers are increasingly facing.”

Back to basics (6 comments) Respondents indicated that Council should focus on core
responsibilities.

“Stop spending money on unnecessary projects with minimal benefits and stick to core
services.”

Planning (6 comments) Some respondents indicated their opposition to proposed mining in
the district (3 comments), while other comments related to concerns about the planning
process.

“CODC staff must inform us of planned exploration (by permit holders) for our district.

We need to know more about the planned destruction of our outstanding natural landscape
and if we have a say in Central.”

Roading (6 comments) Respondent comments focused primarily on specific roads or areas
that require maintenance (3 comments).

“Overall, a reasonable job but poor road maintenance in the Maniototo continues to be a real
bugbear to us.”
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Waste (5 comments) Some respondents noted the need to empty the red bins weekly (2
comments). Other comments related to the need for additional bins, rubbish cleanup needed
or a reduction in dump fees.

“All I would like to add is that red bins in Queenstown are emptied EVERY week which |
think is wonderful so would like to suggest could this happen in Cromwell?”

Water (5 comments) Concern about Southern Water Done Well and the proposed increase
in water rates (4 comments).

“Just be cautious and aware of peoples economic situation when increasing and assessing
water rates.”
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Appendix One: How representative is this survey?
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2025 sample 2024 sample
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N=183

Male respondents (52%) slightly outnumbered female respondents (45%) in 2025.
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‘g\o‘a’ Age

2025 sample 2024 sample

Under 40 12% 11%

10% 16%
18% 23%
60 and over 60% 50%
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The 40—49-year age group is underrepresented (10%) when compared to the 2024 sample
(16%). There were fewer respondents 50-59 years old than in 2024 and there was an
increase in those 60 and over (60%) when compared to 2024 (50%).
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2025 sample 2024 sample District population by
ward based on 2023
census
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Response rates by ward remain somewhat consistent between 2025 and 2024 and roughly
reflect the population distribution in the district.

Note: Population data from 2023 census shows a total district population of 24,306. Ward-
level population breakdowns are:

Cromwell Ward: 10,014 residents
Vincent Ward: 10,668 residents
Maniototo Ward: 1,890 residents
Teviot Valley Ward: 1,734 residents
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Appendix Two: Promotion of the survey

Promotion of survey
- Hard copy surveys available at all Council offices and libraries
- Elected members encouraged to promote the survey in their community
- Council’s website and Facebook page
- Public display screens
- Email databases. Some respondents were prompted to participate via an email sent
to those who have elected to pay rates electronically (2,295 recipients). Others were
prompted to participate via an email sent to Let’s Talk participants who indicated an
interest in being informed of Council community engagement (1,095 recipients).
- Dunstan High School Social Sciences Department, encouraged youth to participate
- Central Otago adult learning students (REAP Choices) encouraged to participate
- Promotion of the survey through advertising:
o The News (CODC Noticeboard, p. 5)
o Central App
o Teviot Bulletin
o Cromwell Bulletin
- Promoted at social services meetings
- Promoted at ward-based business breakfasts
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Appendix Three: Let’s Talk Visitors Summary

Types of visitors

TRAFFIC

Visitors summary
et’s Talk Central Otago from 27 May'24 to 3( 125 DAILY MONTHLY

__ Pageviews Visitors
* Select a section of the graph to zoom

An aware visitor has made at least one single visit to the site or project.
An informed visitor has taken the next step and clicked on something.
An engaged visitor has contributed in some way or participated in a survey or quick poll.

Highlights
{890

{192

{211

{469

o

{750



Traffic channels

SOURCES OF TRAFFIC

Visits by Channe
DAILY MONTHLY

TRAFFIC CHANNEL
DIRECT
EMAIL
GOV SITES

| sEARCH ENGINE
SOCIAL

£
4 = REFERRALS

Direct Email .GOV sites — Search Engine Social Referrals

* Select a section of the graph to zoom

Direct — typed the URL or clicked a link in an email

Social — traffic generated by social media
Email — traffic that arrived via direct email campaigns within Let’s Talk (such as a newsletter)

.Gov sites — any site with a .gov or .govt that refers traffic to the consultation
Search engines — traffic generated via search engines such as Google
Referrals — traffic from links on any other non-government website
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AWARE VISITS

499

247

39

22

47

36

INFORMED VISITS(%)

296 (59.3%)

109 (44.1%)

12 (30.8%)

17 (77.3%)

34(72.3%)

26 (72.2%)

ENGAGED VISITS(%)

75 (15%)

96 (38.9%)

4(10.3%)

71(31.8%)

5(10.6%)

7(19.4%)



