
Operational Rating Policies 

Rates Remission & Postponement on Māori Freehold Land 

Introduction 

This policy aims to ensure the fair and equitable collection of rates from all sectors of the 

community recognising that certain Māori owned lands have particular conditions, features, 

ownership structures or other circumstances which make it appropriate to provide relief from 

rates. 

Definitions 

Māori Freehold Land – land whose beneficial ownership has been determined by the Māori 

Land Court by freehold order. 

Policy Objectives 

1. To recognise and support the relationship of Māori and their culture and traditions 

with their ancestral lands; 

2. To recognise and take into account the presence of wāhi tapu sites of cultural 

significance or other cultural values that may affect the use of the land for other 

purposes; 

3. To avoid further alienation of Māori Freehold Land as a result of pressures that may 

arise from the imposition of rates on unoccupied land; 

4. To recognise and take into account the importance of land in providing economic and 

infrastructure support for marae and associated papakāinga housing; 

5. To recognise and take into account the importance of land for community goals 

relating to: 

a. The protection of outstanding natural features; 

b. The protection of significant indigenous vegetation and significant habitat of  

                  indigenous fauna. 

Conditions and Criteria 

1. Māori Freehold Land is not subject to the general rate unless such land is used for 

commercial purposes. 

2. Targeted rates for Water, Sewer, and Solid Waste services will apply to all Māori 

Freehold Land for which these services are provided. 

 

Note: There is currently no Māori Freehold Land within the Central Otago District. 

  



Postponement of Rates Policy 

The objective of the Council’s policy on postponement of rates is to assist ratepayers 

experiencing extreme financial circumstances which affect their ability to pay rates. 

Only rating units used solely for residential purposes (as defined by the Council) will be 

eligible for consideration for rates postponement for extreme financial circumstances. 

Only the ratepayer, or his/her authorised agent, may make application for rates 

postponement. Such application must be in writing. 

The ratepayer must have owned the rating unit for at least five years. 

When considering whether extreme financial circumstances exist, all of the ratepayer’s 

circumstances will be relevant, including: 

• Age 

• Physical and/or mental disability 

• Injury or illness 

• Family circumstances 

• Eligibility for DIA Rate Rebate 

Additionally, Council must be satisfied that the ratepayer is unlikely to have sufficient funds 

left over, after the payment of rates, for: 

• Normal health care 

• Proper provision for maintenance of his/her home and chattels at an adequate 

standard 

• Normal day to day living expenses 

Any postponed rates will be postponed until the earlier of:  

• The death of the ratepayer; or 

• The sale of the rating unit  

Postponed rates will be registered as a statutory land charge on the rating unit title. This 

means that the Council will have first call on the proceeds of any revenue from the sale or 

lease of the rating unit.  

Postponement of rates will apply from the beginning of the rating year in which the 

application is made.  

Postponed rates will incur a postponement fee, equivalent to interest calculated on the total 

amount postponed at 30 June each year, plus an administrative charge. The interest will be 

calculated at Council’s internal investment rate, as used for internal loans.  



Rates Remission Policy  

Policy Objectives 

• To facilitate the ongoing provision of non-commercial (non-business) community 

services or recreational opportunities for residents of the Central Otago District. 

• To enable Council to remit penalties on rates where reasonable grounds exist. 

• To enable Council to act fairly and equitably with respect to rates on properties which 

are contiguous, in the same ownership, and used jointly as one rating unit for which 

services are utilised at the rate of a single rating unit. 

• To assist ratepayers who have excessive water charges due to a fault (leak) in the 

internal reticulation serving their rating unit whilst at the same time ensuring that 

consumers retain their responsibility for the maintenance of their private reticulation.  

• To assist ratepayers who experience extreme financial hardship as the result of the 

effects of a natural calamity on a rating unit. 

Previous Applications of Rates Remission Policy 

If a previous remission of rates for Development Land has been applied (prior to 1 July 2024) 

that remission will continue until the period of time detailed in that remission has elapsed. 

Remission of Penalties  

The objective is to enable Council to act fairly and reasonably in its consideration of rates 

which have not been received by the due date due to circumstances outside a ratepayer’s 

control.  

Penalty remissions will be granted only when overdue amount is paid, or payment 

arrangements made to pay the overdue amount. 

A good payment history will be one factor taken into account, in conjunction with one or more 

of the criteria below, when considering any application for remission of penalty. 

Remission of penalty will be considered in the case of death, illness or accident of a close 

family member (as defined by Council) as at the due date. 

Remission of penalty will be considered when a payment plan for arrears is agreed and 

operational.  

Remission of penalty will be considered where it facilitates the future payment of rates by 

direct debit within a specified timeframe.  

Remission of penalty will be considered where remission will facilitate the collection of 

overdue rates and results in full payment of arrears and saving on debt recovery costs.  

Remission of penalty will be considered if the ratepayer is able to provide evidence that there 

has been failure to act by a bank in the case of direct debits or credits.  

Remission of penalty will be considered where the penalty has been incurred during the 

processing of settlements following changes in ownership of rating units.  

Penalties will not be applied to rates accounts with an outstanding balance where an agreed 

payment arrangement is in place. 

Penalties that arise from application of incorrect payment references when paying rates to 

Council may be remitted at the discretion of the Senior Rates Officer who amongst other 

matters will consider the frequency of the occurrences of incorrect payment references. 



 

Penalties that arise from application of payments intended for multiple rates assessments but 

use one valuation number as a banking reference instead of one payment per rating unit as 

stipulated on the rates assessment invoice when paying rates to Council may be remitted at 

the discretion of the Senior Rates Officer who amongst other matters will consider the 

frequency of this occurrence.  

Application for remission of penalty must be in writing to the Rates Officer, or in the case of 

volumetric water charges, the Water Billing Officer. 

Remission of Uniform Annual Charges and Fixed Charge Targeted 

Rates for Rating Units in Common Ownership 

The objective is to prevent a ratepayer paying several uniform annual charges and fixed 

charge targeted rates on land owned by the same person or persons and used jointly as a 

single unit and where the land is contiguous. or separated only by a road, railway, drain, 

water race, river, or stream as per Section 20 of the Local Government (Rating) Act 2002. 

Application for remission of uniform annual charges must be in writing to the Council. It will 

not be necessary to reapply each year unless circumstances change. 

Remission will include any targeted rate set on the basis of a fixed dollar charge per rating 

unit, as well as any uniform annual charges, with the exception of water, wastewater and 

waste management with collection. 

The ratepayer will remain liable for at least one set of each charge. 

Remission of uniform annual charges and fixed charge targeted rates, where granted, will 

take effect from 1 July of the next rating year, or, at the discretion of the Group Manager – 

Governance and Business Services, during the current rating year, if the applicant is the 

named ratepayer on the 1st of July of the rating year during which application is approved. 

Exemptions  

Remissions will not be granted where the Council views the contiguous properties as held for 

investment purposes; for example, where a new deposited plan has been approved.  

Where a remission of uniform annual charges and fixed charge targeted rates has been 

granted to a rating unit, and that remission ceases to be applicable through change in 

ownership or usage, the rating unit will be charged a proportion of the targeted rates and 

uniform annual charges applicable for the remainder of the year, commencing from the 

beginning of the next rating instalment period. 

 

Remission for Extreme Financial Hardship 

The objective is to assist ratepayers who experience temporary extreme financial 

circumstances which affect their ability to pay rates. 

To enable Council to verify extreme financial circumstances exist, an application must be in 

writing, on the prescribed form (available at Council offices or website). This form contains a 

statutory declaration which must be completed in front of a Justice of the Peace, solicitor or 

another person authorised to take a statutory declaration.  This statutory declaration is a 

legal document and should be treated as such.  Ensure information is true and correct to the 



best of your knowledge and belief.  You may face criminal charges if you knowingly make a 

false oath or affirmation. 

This form must also be completed by the registered owner and occupier of the property and 

must relate to a residential property in the Central Otago District. This form is for residential 

ratepayers only.  This application is not for commercial ratepayers. 

This application is valid for 12 months, although a consecutive application may be 

considered but to a maximum of 2 years in totality. 

Water, wastewater and waste management with collection charges will be excluded and not 

subject to remission under the Remission of Rates for Extreme Financial Hardship policy. 

If the ratepayer would not qualify for the DIA rates rebate, Council may remit some of the 

rates due, based on its assessment of the situation. 

Eligible ratepayers will receive a 50% remission of rates for two years.  Remission will apply 

from 1 July of the next rating year, or, at the discretion of the Group Manager - Governance 

and Business Services, during the current rating year, if the applicant is the named ratepayer 

on the 1st of July of the rating year during which application is approved. 

Applications must be in writing, on the prescribed form (available on our website). This is to 
enable Council to verify that extreme financial circumstances exist. 



Remission of Rates on Rural Land with a Capital Value less than 

$1,000 

The objective is to recognise that undeveloped rural land with a capital value below $1,000 

should only pay minimum rates. 

To qualify, ratepayers must hold other land in the district on which full rates are payable. 

The minimum rate may vary but is currently deemed to be $10.00. 

Eligible ratepayers will receive a remission of all rates with the exception of the minimum 

charge, currently $10.00.  

Remission will apply from 1 July of the next rating year, or, at the discretion of the Group 

Manager - Governance and Business Services, during the current rating year, if the applicant is 

the named ratepayer on the 1st of July of the rating year during which application is approved. 

Ratepayers eligible for such remission will be notified in writing before the first instalment falls 

due. 

Remission of Rates on Land Protected for Natural, Historic or Cultural 

Conservation Purposes 

The objective is to preserve and promote natural resources and heritage by encouraging the 

protection of land held for natural, historical or cultural purposes. 

Ratepayers who own rating units that have some feature of cultural, natural or historical 

heritage that is voluntarily protected may qualify for remission of rates under this policy. 

Applications must be made in writing to the Rates Officer and be supported by documented 

evidence of the protected status of the rating unit, for example a copy of the covenant or other 

legal mechanism. 

In considering any application for remission of rates under this part of the policy, the Council will 

consider the following criteria: 

• The extent to which the preservation of natural, cultural or historic heritage will be 

promoted by granting remission on rates on the rating unit 

• The degree to which features of natural, cultural or historic heritage are present on the 

land 

• The degree to which features of natural, cultural or historic heritage inhibit the economic 

use of the land  

• The use of the property 

In granting remissions under this policy, the Council may specify certain conditions before 

remission will be granted. 

Applicants will be required to agree in writing to these conditions and to pay any remitted rates if 

the conditions are violated. 

Council reserves discretion in the awarding of all remissions, with the value and duration being 

relative to scale of the maintenance or restoration project. 

Ratepayers are only eligible to apply for this remission if they voluntarily protect any features of 

cultural, natural or historic heritage. 



Water, wastewater and waste management with collection charges will be excluded and not 

subject to remission under this policy. 

Land that is non-rateable under Section 8 of the Local Government (Rating) Act 2002 and is 

liable only for rates for water supply, wastewater and waste management with collection will not 

qualify for remission under this part of the policy. 

Remission of Rates for Heritage Buildings 

The objective is to provide for the preservation of Central Otago’s heritage by encouraging the 

maintenance and restoration of historic buildings. Provision of a rates remission recognises that 

there are private costs incurred for public benefit. 

Applications must be made in writing to the Rates Officer and be supported by documented 

evidence. 

Ratepayers who have buildings with a heritage classification may apply for a rates remission 

providing the following conditions are met: 

• Buildings date pre-1900 or are listed on the Central Otago District Plan Schedule 19.4: 

Register of Heritage Buildings, Places, Sites and Objects and Notable Trees 

• The property is listed on the Heritage New Zealand register as either Category 1 or 

Category 2 

• The property must not be owned by the Council or the Crown, or their agencies 

• Building owners will need to make a commitment to the ongoing maintenance of their 

building; and 

• Provide details of the restoration project 

Eligible ratepayers will receive a 50% remission of rates for two years. Remission will apply 

from 1 July of the next rating year, or, at the discretion of the Group Manager - Governance and 

Business Services, during the current rating year, if the applicant is the named ratepayer on the 

1st of July of the rating year during which application is approved.  

Water, wastewater and waste management with collection charges will be excluded and not 

subject to remission under this policy. 

Remissions for Community, Sporting and Other Organisations 

The objective is to facilitate the ongoing provision of non-commercial community services and 

non-commercial recreational opportunities. 

The purpose of granting rates remission to an organisation is to: 

• Recognise the public good contribution to community well-being made by such 

organisations 

• Assist the organisation’s survival 

• Make membership of the organisation more accessible to the general public, particularly 

disadvantaged groups including children, youth, young families, aged people and 

economically disadvantaged people  

Council supports applications for financial assistance by any organisation not conducted for 

private profit.  

The principal object of the organisation should be to promote the development of Central Otago 

and provide for at least one of the following: the public, recreation, health, enjoyment, 



instruction, sport or any form of culture, or for the improving or developing of amenities, where 

the provisions of any one of these areas is to the benefit of the area. 

An organisation making an application should include the following information in support of its 

application: 

• Evidence that other areas of assistance have been investigated if available 

• That there is a need for assistance 

• That there has been a reasonable effort made to meet the need by the organisation itself 

• The organisation’s most recent financial accounts 

Applications must be made in writing to the Rates Officer and be supported by documented 

evidence. 

Each application will be considered by Council in its merits, and provision of a remission in any 

year does not set a precedent for similar remissions in any future year. 

Remissions to any qualifying organisation shall be on a case-by-case basis of reduction in rates 

and charges, except that no remission will be granted on targeted rates charged for water, 

wastewater and waste management collection, or areas used for commercial activities or bars. 

Eligible ratepayers will receive a 50% remission of rates for two years. Remission will apply 

from 1 July of the next rating year, or, at the discretion of the Group Manager - Governance and 

Business Services, during the current rating year, if the applicant is the named ratepayer on the 

1st of July of the rating year during which application is approved. 

Remission for Land Affected by Natural Disasters 

The objective is to provide relief to ratepayers whose land or property has been seriously 

adversely affected by a natural disaster. A natural disaster is considered as including, but not 

necessarily limited to, flooding, earthquake damage, wildfire or storm. 

Applications for remission under this part of the policy must be in writing to the Council. 

Applications should give evidence as to why the ratepayer’s enjoyment of the land or property 

has been seriously adversely affected by the natural disaster. 

This part of the policy will only be relevant if the natural disaster had a widespread effect in the 

district. 

Remission of Water Rates Attributable to Leakage 

Background 

From time-to-time water consumers experience a loss as a result of leaks or damage to their 

water supply system. It is the normal practice for the consumer to be responsible for the 

maintenance of the reticulation from the water meter to the property, and to account for any 

consumption of water supplied through the meter. This is currently enforced through the Water 

Supply Bylaw 2008. 

Council has taken the view that some consumers may experience an occasional water leak 

without them being aware of the problem. They have therefore decided that it would be 

reasonable to allow for a reduction in charges to these consumers in certain circumstances.   

This policy statement addresses that decision. 

Objective of the Policy 



To standardise procedures to assist ratepayers who have excessive water rates due to a fault 

(leak) in the internal reticulation serving their rating unit. 

Whilst at the same time ensuring that consumers retain responsibility for the maintenance of 

their private reticulation, as required by the Water Supply Bylaw 9.15. 

Conditions and Criteria 

The Council may remit the excess water rates where the application meets the following criteria: 

Notes 

 

Remission of Rates Where a Rating Unit Spans a District Electoral 

Boundary 

Where a rating unit is split across a district boundary and that rating unit is primarily assessed 

for rates in another district then 100% rates remission will be granted on all rates attributable to 

the portion of the land held within the boundary of the Central Otago District Council. 

Consideration of the following factors should be taken into account when deciding to apply a 

rate remission: 

• In which district is the rating unit’s main residence located. 

• Are there any other residential buildings on the property that have access to roading 

provided by Council. 

• Is the property land locked or does it have any access to the roading network within the 

Central Otago District. 

• The policy will apply to applications from ratepayers who have excess water rates due to 

a fault(s) in the internal reticulation 

• That all applicants are requested to submit their application in writing before the due 

date of an invoice 

• That a report from a registered plumber be supplied stating that the property has 

experienced a water loss as a result of a leak 

• That proof of the repairs to the internal reticulation be submitted for verification (i.e. 

plumber’s repair account) within 60 days of the due date of an invoice  

• That the ratepayer be charged the full charge for normal consumption 

• The maximum relief that will be provided will be 50% of the difference between the 

normal consumption and the actual water consumption for that period any remission 

under this policy will be limited to one application within any two-year period for any 

particular rating unit 

• The Group Manager – Governance and Business Services be delegated authority to 

consider applications for remission of excess water rates and, if appropriate, approve or 

decline them. 

• “Internal reticulation” refers to the underground and indoor pipe work and specifically 

excludes irrigation and leaking toilets, taps etc 

• The “normal consumption” will be calculated at Council’s discretion from the information 

available 

• No adjustment shall be backdated beyond the current period invoiced 

• This is a financial remission only based on the volumetric charge. 



• Is the property connected to any services (water or wastewater) provided by the Central 

Otago District Council. 

The authority to apply any remission under this heading has been delegated to the Group 

Manager – Governance and Business Services. 

General 

In certain cases, applications will be referred to Council for a decision. 

All applications considered by Council will be discussed in open session, or the results of its 

deliberations in closed session will be disclosed in open session at its next meeting, particularly 

remissions for the following: 

 

All other applications for remissions will be decided by the Group Manager Governance and 

Business Services or duly delegated officer. 

Relevant legislation 
▪ Local Government Act 2002 

▪ Local Government (Rating) Act 2002 

Related documents 

This Policy should be read in conjunction with the Revenue and Financing Policy. 

• Land protected for natural, historic or cultural conservation purposes 

• Land affected by natural disaster 

• Heritage buildings 

• Community sporting and other organisations 


