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Purpose: 

To assist with the setting of the rates on an annual basis as specified within the Local 

Government Act 2002 and the Local Government (Rating) Act 2002.  

Principles and objectives: 

To ensure ratepayers have an understanding of how rates are set, payment due dates, 

provision for applying penalties and charges associated with collection if applicable.  

Scope: 

This policy is for all ratepayers within the district including: residential, commercial, industrial, 

rural, dams, utilities and others. Includes the Funding Impact Statement (Rating) and Remission 

policies. 
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Funding Impact Statement 

Schedule of rates (Funding Impact Statement – rates)  

The rates in the information provided below have been assumed to be used for the entirety of 

the Long-Term Plan 2025-34. There is an exception with water, wastewater and stormwater, 

which has been assumed to ceases at the end of the 2026/27 financial year.  

General 

Allocation: Where a payment made by a ratepayer is less than the amount now payable, the 

Council will apply the payment firstly to any arrears from previous years, and then 

proportionately across all current year rates due. 

Differentials based on Land Use 

The Council proposes to use this matter to differentiate the general rate, tourism rate, grant 

rate, wastewater rate (2nd and Subsequent pan/urinal). 

The Council uses the valuation service provider to gather information as to the use of the rating 

unit. The council will determine any objections to the categorisation with refence to actual land 

use. 

The differential categories are: 

General Rate 

The General Rate differentials exist to ensure that the overall increase in rates liability for the 

Dams remain closely aligned with the overall average increase in rates. 

Large Dams: Clyde Dam – Earnscleugh and Roxburgh Dam – Roxburgh. Paerau Dam – 

Maniototo Teviot Dams – Roxburgh. All other properties. 

These differentials exist to ensure that the overall increase in rates liability for the dams remains 

aligned with the overall average increase in rates. 

 

Tourism and Grants Rates 

Residential – all rating units categorised as residential by Council’s valuation service provider. 

Rural – all rating units used categorised as dairy, horticulture, forestry, mining, lifestyle or 

specialist agricultural use by Council’s valuation service provider. 

Commercial and industrial – all rating units categorised as commercial or industrial by Council’s 

valuation service provider.  

Dams, Utilities and Other - the Clyde Dam, Roxburgh Dam, Paerau Dam, Teviot Dam and all 

rating units categorised as utilities by Council’s valuation service provider, sports groups and 

other non-commercial community groups. 

The Tourism and Grants differentials are assessed on land use and are Residential 1.00, Rural 

0.77, Commercial/Industrial 5.37, Dams and Utilities 0.69.  

 

Wastewater Additional Pan/Urinal 

Commercial properties providing accommodation including motels, camping grounds and 

commercial rest homes for the elderly. 
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Differentials based on Location 

Grants Rate 

These rates are assessed differentially on the following locations: 

‒ Vincent – the area within the Vincent Ward 

‒ Cromwell – the area within the Cromwell Ward 

‒ Teviot Valley – the area within the Teviot Valley Ward 

‒ Maniototo – the area within the Maniototo Ward 

Differentials based on Availability of Service 

Water Supply 

The categories for the proposed water supply rates are: 

‒ Connected – any rating unit (including vacant sections) that is connected to 

(lateral/s provided) a council operated water supply 

‒ Serviceable – any rating unit (including vacant sections) that is not connected to (no 

lateral provided) a council operated wastewater system but is within 100 metres of a 

water network 

Wastewater 

The categories for the proposed wastewater rates are: 

‒ Connected – any rating unit (including vacant sections) that is connected to 

(lateral/s provided) a council operated wastewater system 

‒ Serviceable – any rating unit (including vacant sections) that is not connected to (no 

lateral provided) or is able to be connected to wastewater infrastructure but is within 

30 metres of a wastewater network, as defined in a map held by Council. 

Environmental Services - Waste Management 

The categories for waste management rates are:  

‒ Waste management with collection – wheelie bins are provided by the Council and 

a kerbside collection service is available to the rating unit 

‒ Waste management without collection – no wheelie bins are provided, and no 

weekly collection service is available to the rating unit  

‒ Additional general refuse bin – additional general refuse bins supplied over and 

above the initial supply of service  

‒ Additional mixed recycling bin – additional mixed recycling bins supplied over and 

above the initial supply of service  

‒ Additional glass recycling bin – additional glass recycling bins supplied over and 

above the initial supply of service  

‒ Additional organics bin – additional organics bins supplied over and above the initial 

supply of service  

 

Due Dates for Payment of Rates 

All rates other than metered water charges will be payable in four instalments due on: 

‒ 20 August 2025 

‒ 20 November 2025 

‒ 20 February 2026 
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‒ 20 May 2026 

 

Charges for Metered Water will be Due On 

Meter Reading Area Read Period Billing Due Dates 

Clyde, Omakau, Maniototo, 

Teviot 

July 2025 

November 2025 

March 2026 

28 August 2025 

8 January 2026 

30 April 2026 

Alexandra August 2025 

December 2025 

April 2026 

25 September 2025 

29 January 2026 

28 May 2026 

Cromwell South (split along 

Barry Ave and SH 6 

Cromwell to Luggate) incl 

Pisa 

September 2025 

January 2026 

May 2026 

30 October 2025 

26 February 2026 

18 June 2026 

Cromwell North (split along 

Barry Ave and SH 6 

Cromwell to Luggate) incl 

Bannockburn and Lowburn 

October 2025 

February 2026 

June 2026 

27 November 2025 

27 March 2026 

30 July 2026 

Read dates are an approximation depending on property numbers. 

Penalties 

The Council will apply penalties under section 57 and 58 of the Local Government (Rating) Act 

2002 on unpaid rates (other than metered water rates) as follows: 

 Unpaid Instalments 

‒ 10% on any outstanding amount of any instalment not paid by the due date.  

‒ The penalty will be applied on 27 August 2025, 27 November 2025, 27 February 

2026 and 27 May 2026 respectively for each instalment. 

Unpaid balance of prior financial year 

‒ 10% on amounts outstanding balances due from prior rating years, such penalties 

being applied on 1 October 2025 and 1 April 2026. 

 

‒ Requests for waiver of penalties should be sent, in writing, to the Rates Officer as 

per Council Remission of Penalties Policy. 
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The Council will apply penalties under section 57 and 58 of the Local Government (Rating) Act 

2002 on unpaid metered water rates as follows: 

‒ 10% on any metered water rates unpaid after the due date.  The penalty will be 

applied on the date below for the respective instalments: 

Meter Reading Area Penalty Date 

Clyde, Omakau, Maniototo, Teviot 4 September 2025 

15 January 2026 

7 May 2026 

Alexandra 2 October 2025 

5 February 2026 

4 June 2026 

Cromwell South (split along Barry Ave and 

SH 6 Cromwell to Luggate) incl Pisa 

6 November 2025 

5 March 2026 

25 June 2026 

Cromwell North (split along Barry Ave and 

SH 6 Cromwell to Luggate) incl Bannockburn 

and Lowburn 

4 December 2025 

2 April 2026 

6 August 2026 

 

 

Requests for waiver of penalties on water accounts should be sent, in writing, to the Water 

Billing Officer, in accordance with the Council’s Remission of Penalties Policy. 
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General Rate 

A general rate will be set on land value under section 13 of the Local Government (Rating) Act 

2002 on all rateable land. 

The Council sets a general rate on a differential basis based on use (with the differential 

categories being “Large Dams”, “Paerau Dam - Maniototo”, “Teviot Power Scheme - Roxburgh” 

and “All areas excluding Large Dams, Paerau Dam - Maniototo, Teviot Dam - Roxburgh”) on all 

rating units (as defined in the General Rate category).  

These differentials exist to ensure that the overall increase in rates liability for the dams remains 

aligned with the overall average increase in rates. 

The rate is based on the land value of all rating units in the District according to the table below: 

CATEGORY Factor(s) for 

calculation liability 

Rate factor per $ of 

Land Value 

Total revenue 

sought from this 

category (GST 

inclusive) 

All Other Properties Land value 0.0013953 14,116,869 

Large Dams Land value 0.2942774 1,627,354 

Paerau Dam – Maniototo Land value 0.1193186 70,398 

Teviot Power Scheme – 

Roxburgh 
Land value 0.1659184 152,645 

The general rate is used to fund in whole or part, the general activities of Council. Included are 

housing, district grants, community development, community engagement, regional identity, 

strategy and policy, communications, roading, noxious plant control, governance, service 

centres, airports and other infrastructure. 

Uniform Annual General Charge (UAGC) 

A uniform annual general charge will be set under section 15 of the Local Government (Rating) 

Act 2002 as a fixed amount per rating unit. 

Its level is designed to obtain a balance between flat charges and rates on capital value that is 

acceptable to Council. It is not used to fund any special portion of the general expenditure of 

Council. 

The Council sets a uniform annual general charge on every rating unit. 

CATEGORY Factor(s) for 

calculation liability 

Fixed Charge per 

rating unit $ 

Total revenue 

sought from this 

category (GST 

inclusive) 

Uniform annual general charge Rating unit 107.00 1,571,577 

The uniform annual general charge is used to fund in whole or part, the general activities of 

Council. Included are housing, district grants, community development, community 

engagement, regional identity, strategy and policy, communications, roading, noxious plant 

control, governance, service centres, airports and other infrastructure. 
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Water Rates and Charges  

A targeted rate will be assessed under section 16 of the Local Government (Rating) Act 2002 

on each rating unit. 

 

The Council sets a targeted rate for water under section 16 of the Local Government (Rating) 

Act 2002 as a fixed charge assessed differentially per connection to any rating unit (including 

vacant sections) within the district which is connected (lateral provided) to a Council water 

supply and also sets a targeted rate for water under section 16 of the Local Government 

(Rating) Act 2002 on any rating unit (including vacant sections) that is not connected (no lateral 

provided) but is able to be connected to Council water infrastructure and is within 100 metres of 

a water supply reticulation system. The Targeted rate Serviceable (no lateral provided) is 50% 

of the Connected (Lateral Provided) charge. Rating units which are not connected to a scheme, 

and which are not serviceable will not be liable for this rate.  

 

The categories for the water supply rates are: 

• Connected – any rating unit (including vacant sections) that is connected or able to be 

connected to (lateral provided) a council operated water supply is charged a fixed 

charge per connection to the rating unit. 

• Serviceable – any rating unit (including vacant sections) that is not connected to (no 

lateral provided) or is able to be connected water infrastructure but is within 100 metres 

of a water network, as defined by a map held by Council. 

 

The rates for the water supply are shown below: 

CATEGORY Factor(s) for calculation 

liability 

Fixed charge $ Total revenue sought 

from this category (GST 

inclusive) 

Connected (Lateral 
Provided)  

Per connection 684.66 7,845,544 

Serviceable (No Lateral 
Provided)  

Rating unit 342.33 29,928 

 

 

The Council sets targeted rates for volumetric water charges under section 19 of the Local 

Government (Rating) Act 2002 at $1.60 per cubic meter on all rating units that are connected to 

a Council water supply, with effect for readings from November 2025. Reading from 1 July 2025 

until November 2025 is set at $0.60 per cubic meter on all rating units that are connected to a 

Council water supply.  

One unit equals one cubic metre which is 1000l or 1m3. 
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Water charges – including GST 

Meter Reading Area Cost per Unit $0.60 Cost per Unit $1.60 

Clyde, Omakau, Maniototo, 

Teviot 

July 2025 

 

November 2025 

March 2026 

Alexandra August 2025 

 

December 2025 

April 2026 

Cromwell South (split along 

Barry Ave and SH 6 

Cromwell to Luggate) incl 

Pisa 

September 2025 

 

January 2026 

May 2026 

Cromwell North (split along 

Barry Ave and SH 6 

Cromwell to Luggate) incl 

Bannockburn and Lowburn 

October 2025 February 2026 

June 2026 

 

The Council sets a targeted rate for capital contribution to the Ripponvale Water Scheme 

Upgrade Capital Funding Plan within the Ripponvale community (Appendix 1 - 2022-23 Annual 

Plan).  The rating basis is a fixed charge per rating unit and is applied to those rating units 

where ratepayers did not elect to make a lump sum payment for their share of the capital 

contribution to this project. 

The Rates Information Database identifies properties that have a targeted rate for capital 

contribution, and those that made a lump sum payment and to which the targeted rate for 

capital contribution does not apply. 

Sections 117A-M of the Local Government (Rating) Act 2002 relate to Lump sum payment 

contributions. 

The targeted rate is based as a fixed charge for each rating unit for a finite ten-year period as 

follows: 

CATEGORY Factor(s) for 

calculation liability 

Fixed charge $ Total revenue 

sought from this 

category (GST 

inclusive) 

Ripponvale Water Management 

(targeted rate payment per year)  

Rating unit $602.57 37,962 
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Wastewater Rates and Charges  

A targeted rate will be assessed under section 16 of the Local Government (Rating) Act 2002 

on each rating unit. 

The Council sets a targeted rate under section 16 of the Local Government (Rating) Act 2002 

for wastewater as a fixed charge assessed differentially per connection to any rating unit 

(including vacant sections) within the district which are connected (lateral provided) to a council 

operated wastewater system and also sets a targeted rate for wastewater under section 16 of 

the Local Government (Rating) Act 2002 on any rating unit (including vacant sections) that is 

not connected (no lateral provided) but is able to be connected to Council water infrastructure 

and is within 30 metres of a wastewater reticulation system. The Targeted rate Serviceable (no 

lateral provided) is 50% of the Connected (Lateral Provided) charge. Rating units which are not 

connected (no lateral provided), and which are not serviceable (service not available) will not be 

liable for this rate. 

 

The categories for the proposed wastewater rates are: 

• Connected – any rating unit (including vacant sections) that is connected to (lateral/s 

provided) a council operated wastewater system 

• Serviceable – any rating unit (including vacant sections) that is not connected to (no 

lateral provided) or is able to be connected to wastewater infrastructure but is within 30 

metres of a wastewater network, as defined in a map held by Council. 

 

The Council sets a targeted rate as a fixed charge for each additional pan or urinal in excess of 

one wastewater connection, for those rating units providing commercial accommodation or 

commercial elderly rest homes as defined by the rating valuations rules 2008. This is calculated 

at 25% of the per connection charge.  

The rates for this service are shown below: 

CATEGORY Factor(s) for 

calculation liability 

Fixed Charge $ Total revenue sought 

from this category 

(GST inclusive) 

Connected (Lateral 

Provided) 

Per connection 1,094.44 10,460,675 

Serviceable (No Lateral 
Provided) 

Rating unit 547.22 67,594 

Additional Pan 
Commercial 

Accommodation 

Per additional pan 273.61 206,720 
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The Council sets a targeted rate for wastewater management as a fixed charge per rating unit 

within Clyde (identified by Valuation Roll 28461) not connected to the Wastewater network. 

The wastewater management charges will be applied for ground water monitoring and 

preliminary costs for a Clyde wastewater scheme. 

 

CATEGORY Factor(s) for 

calculation 

liability 

Fixed Charge $ Total revenue 

sought from this 

category (GST 

inclusive) 

Clyde Wastewater Management Rating Unit 85.01 54,491 

 

The Council sets a targeted rate for capital contribution to the Clyde Wastewater Reticulation 

Scheme Upgrade - Capital Funding Plan (2023-24 Annual Plan) to properties identified in Stage 

1 of the project. The rating basis is a fixed charge per rating unit and is applied to those rating 

units where ratepayers did not elect to make a lump sum payment for their share of the capital 

contribution to this project. 

The Rates Information Database identifies properties that have a targeted rate for capital 

contribution, and those that made a lump sum payment and to which the targeted rate for 

capital contribution does not apply. 

Sections 117A-M of the Local Government (Rating) Act 2002 relate to Lump sum payment 

contributions. 

The targeted rate is based as a fixed charge for each rating unit for a finite ten-year period as 

follows: 

CATEGORY Factor(s) for 

calculation liability 

Fixed Charge $ Total revenue 

sought from this 

category (GST 

inclusive) 

Clyde Wastewater Capital 

Contribution Charge  

Per connection $1,277.00 176,417 

 

Stormwater Charge 

The stormwater charge is a uniform targeted rate. It recovers the funding required by Council 

for stormwater purposes. It is assessed on all rating units. 

CATEGORY Factor(s) for 

calculation liability 

Fixed Uniform 

Charge $ 

Total revenue 

sought from this 

category (GST 

inclusive) 

Stormwater Charge Rating unit 10.92 160,397 

Stormwater charge funds the operations and maintenance of stormwater within the district. 
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Waste Management and Waste Collection Charges  

Where the Council waste collection service is available the charge is set on the basis of the 

number of containers of waste that the Council collects as part of its standard waste collection 

service, which is one household general refuse bin, one mixed recycling bin, one glass 

recycling bin and one organics bin. Where a household general refuse bin, mixed recycling bin, 

glass recycling bin or organics bin is provided in addition to the standard service Council will 

charge additional rates per additional bin. Standard waste collection service is compulsory for 

all improved rating units that are situated within a collection area. 

The Council sets a waste management charge for rating units with no collection which 

contributes to Environmental education and districtwide waste collection activities such as 

public bins and transfer station operations. 

CATEGORY Factor(s) for 

calculation liability 

Fixed Charge $ Total revenue 

sought from this 

category (GST 

inclusive) 

Waste collection with collection 4 bins 

(availability of service) 

Per rating unit 598.75 6,235,123 

Waste collection additional general 

refuse bin (red) 240L 

Per additional bin 348.47 344,642 

Waste collection additional general 

refuse bin (red) 140L 

Per additional bin 203.58 35,015 

Waste collection additional mixed 

recycling bin (yellow) 

Per additional bin 101.79 87,843 

Waste collection additional glass 

recycling bin (blue) 

Per additional bin 47.90 32,955 

Waste collection additional organics 

bin (green) 

Per additional bin 113.76 14,903 

Waste collection upsized household 

rubbish bin (red) 240L  

Per upsized bin 143.70 24,142 

Waste management charge (no 
collection from rating unit) 

 

Rating unit 132.63 589,515 
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Community Facilities Charge 

The Council sets a targeted rate for community facilities within the district. The targeted rates 

will be based on a uniform charge per rating unit.  

CATEGORY Factor(s) for 

calculation 

liability 

Fixed Uniform 

Charge $ 

Total revenue 

sought from this 

category (GST 

inclusive) 

Community Facilities Charge Rating Unit 982.61 14,434,428 

Community Facilities charge funds the operations and maintenance of all parks and reserves, 

community halls, swimming pools, other recreation facilities and amenities, public toilets, tracks 

and waterways.  

 

District Library Charge 

The Council sets a targeted rate for library services as a uniform charge per rating unit. The 

targeted rates will be based as a uniform charge for each rating unit as shown in the table 

below: 

CATEGORY Factor(s) for 

calculation liability 

Fixed Uniform 

Charge $ 

Total revenue 

sought from this 

category (GST 

inclusive) 

District Library Rating unit 150.74 2,214,150 

Library charge is applied to operations and maintenance of libraries. 

 

Grants 

The Council sets a targeted rate for Grants within each ward. For each ward the rate will be on 

a differential basis, based on the use to which the rating unit is placed (as defined in the table 

below).   

The targeted rates are based on the capital value of all rating units as shown in the table as 

follows: 

CATEGORY Factor(s) for 

calculation 

liability 

Rate Factor per $ of 

Capital Value 

Total revenue sought 

from this category 

(GST inclusive) 

Cromwell Ward 

 Commercial and Industrial Capital value 0.0000822 84,593 

Residential Capital value 0.0000153 62,258 

Rural Capital value 0.0000118 33,345 

Dams and Utilities Capital value 0.0000106 234 
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CATEGORY Factor(s) for 

calculation 

liability 

Rate Factor per $ of 

Capital Value 

Total revenue sought 

from this category 

(GST inclusive) 

Vincent Ward 

Commercial and Industrial Capital value 0.0000706 29,501 

Residential Capital value 0.0000131 38,713 

Rural Capital value 0.0000101 28,898 

Dams and Utilities Capital value 0.0000091 6,736 

Teviot Valley Ward 

Commercial and Industrial Capital value 0.0000000 0 

Residential Capital value 0.0000000 0 

Rural Capital value 0.0000000 0 

Dams and Utilities Capital value 0.0000000 0 

Maniototo Ward 

Commercial and Industrial Capital value 0.0000441 2,719 

Residential Capital value 0.0000082 3,204 

Rural Capital value 0.0000063 7,971 

Dams and Utilities Capital value 0.0000056 80 

The Grants charge is used to provide grants to promote local areas within the ward and to 

provide funding for community groups or for individuals undertaking activities with a community 

benefit. 

 

Planning and Environment  

The Council sets a planning and environment rate on all rating units. The rate is based on the 

capital value of all rating units in the District according to the table below: 

CATEGORY Factor(s) for 
calculation 

liability 

Rate Factor per $ 
of Capital Value 

Total revenue 
sought from this 
category (GST 

inclusive) 

Planning and Environment Capital value 0.0001217 2,226,045 

Planning and Environment rates are used to fund functions including Resource Management, 

Environmental Health, Enforcement, Liquor Licencing, Building and Civil Defence.  
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Economic Development 

The Council sets a targeted rate under section 16 of the Local Government (Rating) Act 2002 

for economic development on all rating units. The rate is based on the capital value of all rating 

units in the District according to the table below: 

CATEGORY Factor(s) for 

calculation 

liability 

Rate Factor per $ 

of Capital Value 

Total revenue 

sought from this 

category (GST 

inclusive) 

Economic Development Capital value 0.0000114 208,265 

Economic Development rates are used to provide economic opportunity and a business 

development programme. 

Tourism 

The Council sets a targeted rate under section 16 of the Local Government (Rating) Act 2002 

on a differential basis based on use of all rating units, except those rating units used as sport 

and recreation, for Tourism. The rate is based on the capital value of all rating units in the 

district. 

CATEGORY Factor(s) for 

calculation 

liability 

Rate Factor per $ 

of Capital Value 

Total revenue 

sought from this 

category (GST 

inclusive) 

Residential Capital value 0.0000750 577,225 

Rural Capital value 0.0000577 445,635 

Commercial and Industrial Capital value 0.0004026 622,027 

Dams, Utilities Capital value 0.0000517 68,500 

The tourism rate will be used to fund visitor information centres, destination management and 

tourism development within the district. 
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Operational Rating Principles 

Payment Options 

Rates may be paid by: 

‒ Cash 

‒ EFTPOS (excluding from a credit card account) 

‒ Direct debit (Council’s preferred method of payment) 

‒ Internet transfer or telephone initiated direct credit 

‒ Or by prior arrangement with the Rates Officer 

‒ Credit card via www.codc.govt.nz. There will be a service charge payable direct to 

Council’s bankers by ratepayers who use this option. 

During the hours of 8.30am to 5pm, Monday to Friday (except for Thursday 9.30am to 5pm) at 

any of the following: 

‒ Council Offices, William Fraser Building, 1 Dunorling Street, Alexandra 

‒ Cromwell Service Centre, 42 The Mall, Cromwell 

‒ Maniototo Service Centre, 15 Pery Street, Ranfurly 

‒ Roxburgh Service Centre, 120 Scotland Street, Roxburgh (9am to 5pm Monday to 

Friday, except Thursday 9.30am to 5pm) 

Inspection of and Objection to Rating Information and 

Records 

The Complete Rating Information Database (CRID) and the Rating Information Database and 

related rates records are available for inspection between 8.30am to 4.30pm, Monday to Friday, 

at any of the following: 

‒ Council Offices, William Fraser Building, Dunorling Street, Alexandra 

‒ Cromwell Service Centre, 42 The Mall, Cromwell 

‒ Maniototo Service Centre, 15 Pery Street, Ranfurly 

‒ Roxburgh Service Centre, 120 Scotland Street, Roxburgh (9am to 4pm) 

Any interested person may inspect the CRID. Inspection is free but there may be a fee payable 

for the supply of particulars from the CRID. 

‒ The following persons may inspect the rates records for a rating unit in accordance 

with the Local Government (Rating) Act 2002: 

‒ The ratepayer 

‒ Anyone authorised, in writing, by the ratepayer to do so 

‒ Any person who has become liable to pay the rates under the recovery provisions of 

the Local Government (Rating) Act 2002 

‒ A solicitor, landbroker or real estate agent 

‒ Any member of the public with respect to rates assessed, but not including arrears, 

remissions or postponed rates 

Any ratepayer named in the Rating Information Database (RID) can object to the information in 

the RID on the following grounds: 

‒ Rating unit listed in the District Valuation Roll (DVR) has been omitted from the RID 

‒ Information from the DVR has been omitted or incorrectly entered in the RID 

‒ Information entered in the RID (other than information from the DVR) is incorrect 
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‒ A lawful amendment to the DVR has not been entered in the RID 

Objections to the rates records of a rating unit may only be made by: 

‒ The ratepayer, or 

‒ Someone who has become liable to pay the rates on the unit under the recovery 

provisions 

Objections to rates records may only be made on the following grounds: 

‒ The rates have been incorrectly calculated, or 

‒ The balance shown as owing on the rating unit is incorrect 

The Council will notify objectors in writing of its decision regarding an objection. 

 

Owner of rating unit may require local authority to withhold information from database. 

Ratepayers may request, in writing, that Council withhold name and postal address be withheld 

(sec 28c Local Government (Rating) Act 2002). No reason need be provided. 

Delegation 

Section 132 of the Local Government (Rating) Act 2002 allows Council to delegate the exercise 

of functions, powers or duties conferred by this Act on the local authority to: 

‒ its Chief Executive Officer; or 

‒ any other specified officer of the local authority. 

Council has put in place the following delegations: 

1. The decision whether disclosure of a name is necessary to identify a rating unit (s28 (2) of 

the Act) – to the Chief Executive Officer (CEO) and Group Manager – Governance and 

Business Services, acting alone. 

2. Authority to determine the fee payable for supplying a copy of the Rates Information 

Database (RID) (Section 28 (3) of the Act) – to the Group Manager – Governance and 

Business Services. 

3. Authority to determine objections to the RID (Section 29 of the Act) – to the CEO, Group 

Manager – Governance and Business Services and Chief Financial Officer, any two acting 

jointly. 

4. Authority to remove names from the RID (Section 35 (b) of the Act) – to the Group Manager 

– Governance and Business Services, Chief Financial Officer, and Rates Officer acting 

alone. 

5. Authority to determine objections to rates records (Section 39 of the Act) – to the CEO, 

Group Manager – Governance and Business Services and Chief Financial Officer, any two 

acting jointly. 

6. Authority to correct errors in RIDs and Rate Records (Section 40 of the Act) – to the Group 

Manager – Governance and Business Services, Chief Financial Officer and Rates Officer, 

acting alone. 

7. Authority to fix the interest rate to be charged on reassessed rates (Section 42 (3) of the 

Act) – to the Group Manager – Governance and Business Services. 
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8. Authority to issue invoices based on previous year’s rates (Section 50 of the Act) – to the 

Group Manager – Governance and Business Services and Chief Financial Officer, acting 

alone. 

9. Determine agreeable method of rates payments (Section 52 (2) of the Act) – to the Group 

Manager – Governance and Business Services. 

10. Authority to recover unpaid rates from owner (Section 61 (1) of the Act) – to the Group 

Manager – Governance and Business Services, Chief Financial Officer and Rates Officer, 

any two acting jointly. 

11. Authority to recover unpaid rates from persons other than owners (Section 62 of the Act) – 

to the Group Manager – Governance and Business Services, Chief Financial Officer and 

Rates Officer, acting alone. 

12. Authority to commence proceedings for unpaid rates (Section 63 of the Act) – to the CEO 

and Group Manager – Governance and Business Services, acting jointly. 

13. Commencement of rating sale or lease provisions (Section 67 of the Act) – to the CEO and 

Group Manager – Governance and Business Services, acting jointly. 

14. Authority to sell by private treaty (Section 72 of the Act) – to the CEO and Group Manager 

– Governance and Business Services, acting jointly. 

15. Authority to sell abandoned land (Section 77 to 83 of the Act) – to the CEO and Group 

Manager – Governance and Business Services, acting jointly. 

16. Authority to administer remission and postponement policies (Sections 85/87 of the Act) – 

to the Group Manager – Governance and Business Services. 

17. Authority to impose penalties on unpaid rates (Section 57 and 58 of the Act) - to the Group 

Manager – Governance and Business Services. 

18. Authority to remit rates penalties as applied in accordance with section 57 and 58 of the Act 

to the Group Manager – Governance and Business Services, Chief Financial Officer or 

Rates Officer acting alone. 

19. Authority to remit water rates penalties as applied in accordance with section 57 and 58 of 

the Act to the Group Manager – Governance and Business Services, Chief Financial 

Officer, Rates Officer or Water Billing Officer, acting alone. 

 

Rating Examples 

Property Description 
Current 
Capital 
Value 

Current 
Land Value 

2024/25 
Rates 

2025/26 
Proposed 
Rates 

Change 
$ 

Sum of 
Change 
% 

Bannockburn Vineyard 3,240,000 1,660,000 4,017.66 4,356.25 338.59 8% 

Cromwell Commercial 1,330,000 990,000 5,713.13 6,345.37 632.24 11% 

Cromwell Farm 4,500,000 3,870,000 6,730.85 7,698.76 967.91 14% 

Cromwell Large Farm 17,310,000 14,100,000 22,199.04 24,601.56 2402.52 11% 

Cromwell Lifestyle Block 1,600,000 880,000 2,998.11 3,404.49 406.38 14% 

Cromwell Major Hotel 13,750,000 6,720,000 38,525.14 41,055.53 2530.39 7% 

Cromwell Motel 3,200,000 2,260,000 14,102.86 15,321.75 1218.89 9% 

Cromwell Residential 680,000 520,000 4,033.87 4,512.26 478.39 12% 

Cromwell Storage 5,340,000 3,400,000 10,801.65 11,720.19 918.54 9% 

Pisa Moorings Residential 1,140,000 455,000 3,413.40 3,838.71 425.31 12% 
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Bannockburn Hotel 1,540,000 1,050,000 5,567.05 6,159.12 592.07 11% 

Maniototo Farm 2,200,000 1,830,000 3,921.35 4,367.78 446.43 11% 

Maniototo Large Farm 24,320,000 21,150,000 31,767.85 35,739.08 3971.23 13% 

Maniototo Lifestyle Block 540,000 240,000 1,692.88 1,817.96 125.08 7% 

Naseby Residential 455,000 240,000 3,866.45 4,067.27 200.82 5% 

Patearoa  Residential 360,000 170,000 2,315.11 2,378.22 63.11 3% 

Ranfurly Commercial Property 240,000 51,000 3,762.58 3,947.80 185.22 5% 

Ranfurly Residential 430,000 150,000 3,767.07 3,936.20 169.13 4% 

Ranfurly  -  Hotel 460,000 230,000 5,395.59 5,741.04 345.45 6% 

Maniototo Rural - Hotel 530,000 300,000 1,726.33 2,119.11 392.78 23% 

Roxburgh  - Commercial 275,000 141,000 3,636.90 4,124.23 487.33 13% 

Roxburgh  - Hotel 520,000 215,000 3,739.41 4,214.80 475.39 13% 

Roxburgh  Orchard 510,000 300,000 2,645.18 3,052.32 407.14 15% 

Roxburgh Farm 4,450,000 3,770,000 6,246.96 7,495.42 1248.46 20% 

Roxburgh Large Farm 19,150,000 17,200,000 24,614.16 29,074.64 4460.48 18% 

Roxburgh Residential 425,000 155,000 3,485.82 3,938.59 452.77 13% 

Roxburgh Rural Industry 1,900,000 375,000 3,057.56 3,401.86 344.30 11% 

Millers Flat Residential 460,000 250,000 1,829.43 2,294.09 464.66 25% 

Alexandra Commercial 850,000 245,000 6,749.03 7,213.11 464.08 7% 

Alexandra Hotel 1,190,000 1,020,000 9,416.01 10,314.56 898.55 10% 

Alexandra Lifestyle Block 1,300,000 790,000 2,339.85 2,742.04 402.19 17% 

Alexandra Major Motel 4,190,000 1,300,000 21,066.09 22,043.34 977.25 5% 

Alexandra Residential 590,000 335,000 3,808.25 4,232.35 424.10 11% 

Earnscleugh Lifestyle Block 970,000 550,000 1,966.98 2,340.05 373.07 19% 

Earnscleugh Orchard 1,760,000 730,000 2,469.00 2,751.77 282.77 11% 

Manuherikia Farm 5,280,000 4,640,000 7,782.76 8,923.68 1140.92 15% 

Manuherikia Large Farm 16,100,000 14,250,000 21,731.77 24,533.64 2801.87 13% 

Manuherikia Lifestyle Block 490,000 290,000 1,512.83 1,879.67 366.84 24% 

Omakau Residential 520,000 195,000 3,639.71 4,021.30 381.59 10% 

Omakau Hotel 1,400,000 430,000 10,245.63 11,128.31 882.68 9% 

Ophir Residential 580,000 215,000 2,678.56 2,965.05 286.49 11% 

Ophir Commercial 1,930,000 240,000 5,040.45 5,256.93 216.48 4% 

Earnscleugh Vineyard 3,350,000 1,070,000 3,457.35 3,549.34 91.99 3% 

Clyde Residential with wastewater connection 760,000 650,000 5,469.78 5,986.99 517.21 9% 

Clyde Commercial with wastewater connection 1,970,000 780,000 7,954.88 8,349.43 394.55 5% 

Clyde Motel with wastewater connection 1,960,000 1,330,000 8,826.59 9,341.70 515.11 6% 

Clyde Residential without wasterwater connection 760,000 525,000 3,147.43 3,522.96 375.53 12% 

Alexandra Motel 740,000 485,000 5,525.35 6,135.51 610.16 11% 
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Relevant legislation: 
Local Government Act 2002 

Local Government (Rating) Act 2002 

Rating Valuations Act 1998 

Related documents: 

This Policy should be read in conjunction with the Revenue and Financing Policy. 
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Operational Rating Policies 
 

Rates Remission & Postponement on Māori Freehold Land 
Introduction 

This policy aims to ensure the fair and equitable collection of rates from all sectors of the 

community recognising that certain Māori owned lands have particular conditions, features, 

ownership structures or other circumstances which make it appropriate to provide relief from 

rates. 

Definitions 

Māori Freehold Land – land whose beneficial ownership has been determined by the Māori 

Land Court by freehold order. 

Policy Objectives 

1. To recognise and support the relationship of Māori and their culture and traditions 

with their ancestral lands; 

2. To recognise and take into account the presence of wāhi tapu sites of cultural 

significance or other cultural values that may affect the use of the land for other 

purposes; 

3. To avoid further alienation of Māori Freehold Land as a result of pressures that may 

arise from the imposition of rates on unoccupied land; 

4. To recognise and take into account the importance of land in providing economic and 

infrastructure support for marae and associated papakāinga housing; 

5. To recognise and take into account the importance of land for community goals 

relating to: 

a. The protection of outstanding natural features; 

b. The protection of significant indigenous vegetation and significant habitat of  

                  indigenous fauna. 

Conditions and Criteria 

1. Māori Freehold Land is not subject to the general rate unless such land is used for 

commercial purposes. 

2. Targeted rates for Water, Sewer, and Solid Waste services will apply to all Māori 

Freehold Land for which these services are provided. 

 

Note: There is currently no Māori Freehold Land within the Central Otago District. 
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Postponement of Rates Policy 

 

The objective of the Council’s policy on postponement of rates is to assist ratepayers 

experiencing extreme financial circumstances which affect their ability to pay rates. 

Only rating units used solely for residential purposes (as defined by the Council) will be 

eligible for consideration for rates postponement for extreme financial circumstances. 

Only the ratepayer, or his/her authorised agent, may make application for rates 

postponement. Such application must be in writing. 

The ratepayer must have owned the rating unit for at least five years. 

When considering whether extreme financial circumstances exist, all of the ratepayer’s 

circumstances will be relevant, including: 

• Age 

• Physical and/or mental disability 

• Injury or illness 

• Family circumstances 

• Eligibility for DIA Rate Rebate 

Additionally, Council must be satisfied that the ratepayer is unlikely to have sufficient funds 

left over, after the payment of rates, for: 

• Normal health care 

• Proper provision for maintenance of his/her home and chattels at an adequate 

standard 

• Normal day to day living expenses 

Any postponed rates will be postponed until the earlier of:  

• The death of the ratepayer; or 

• The sale of the rating unit  

Postponed rates will be registered as a statutory land charge on the rating unit title. This 

means that the Council will have first call on the proceeds of any revenue from the sale or 

lease of the rating unit.  

Postponement of rates will apply from the beginning of the rating year in which the 

application is made.  

Postponed rates will incur a postponement fee, equivalent to interest calculated on the total 

amount postponed at 30 June each year, plus an administrative charge. The interest will be 

calculated at Council’s internal investment rate, as used for internal loans.  
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Rates Remission Policy  

 

Policy Objectives 

• To facilitate the ongoing provision of non-commercial (non-business) community 

services or recreational opportunities for residents of the Central Otago District. 

• To enable Council to remit penalties on rates where reasonable grounds exist. 

• To enable Council to act fairly and equitably with respect to rates on properties which 

are contiguous, in the same ownership, and used jointly as one rating unit for which 

services are utilised at the rate of a single rating unit. 

• To assist ratepayers who have excessive water charges due to a fault (leak) in the 

internal reticulation serving their rating unit whilst at the same time ensuring that 

consumers retain their responsibility for the maintenance of their private reticulation.  

• To assist ratepayers who experience extreme financial hardship as the result of the 

effects of a natural calamity on a rating unit. 

Previous Applications of Rates Remission Policy 

 

If a previous remission of rates for Development Land has been applied (prior to 1 July 2024) 

that remission will continue until the period of time detailed in that remission has elapsed. 

Remission of Penalties  

 

The objective is to enable Council to act fairly and reasonably in its consideration of rates 

which have not been received by the due date due to circumstances outside a ratepayer’s 

control.  

Penalty remissions will be granted only when overdue amount is paid, or payment 

arrangements made to pay the overdue amount. 

A good payment history will be one factor taken into account, in conjunction with one or more 

of the criteria below, when considering any application for remission of penalty. 

Remission of penalty will be considered in the case of death, illness or accident of a close 

family member (as defined by Council) as at the due date. 

Remission of penalty will be considered when a payment plan for arrears is agreed and 

operational.  

Remission of penalty will be considered where it facilitates the future payment of rates by 

direct debit within a specified timeframe.  

Remission of penalty will be considered where remission will facilitate the collection of 

overdue rates and results in full payment of arrears and saving on debt recovery costs.  

Remission of penalty will be considered if the ratepayer is able to provide evidence that there 

has been failure to act by a bank in the case of direct debits or credits.  
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Remission of penalty will be considered where the penalty has been incurred during the 

processing of settlements following changes in ownership of rating units.  

Penalties will not be applied to rates accounts with an outstanding balance where an agreed 

payment arrangement is in place. 

Penalties that arise from application of incorrect payment references when paying rates to 

Council may be remitted at the discretion of the Senior Rates Officer who amongst other 

matters will consider the frequency of the occurrences of incorrect payment references. 

Penalties that arise from application of payments intended for multiple rates assessments but 

use one valuation number as a banking reference instead of one payment per rating unit as 

stipulated on the rates assessment invoice when paying rates to Council may be remitted at 

the discretion of the Senior Rates Officer who amongst other matters will consider the 

frequency of this occurrence.  

Application for remission of penalty must be in writing to the Rates Officer, or in the case of 

volumetric water charges, the Water Billing Officer. 

Remission of Uniform Annual Charges and Fixed Charge Targeted  Rates for 

Rating Units in Common Ownership. 

 

The objective is to prevent a ratepayer paying several uniform annual charges and fixed 

charge targeted rates on land owned by the same person or persons and used jointly as a 

single unit and where the land is contiguous. or separated only by a road, railway, drain, 

water race, river, or stream as per Section 20 of the Local Government (Rating) Act 2002. 

Application for remission of uniform annual charges must be in writing to the Council. It will 

not be necessary to reapply each year unless circumstances change. 

Remission will include any targeted rate set on the basis of a fixed dollar charge per rating 

unit, as well as any uniform annual charges, with the exception of water, wastewater and 

waste management with collection. 

The ratepayer will remain liable for at least one set of each charge. 

Remission of uniform annual charges and fixed charge targeted rates, where granted, will 

take effect from 1 July of the next rating year, or, at the discretion of the Group Manager – 

Governance and Business Services, during the current rating year, if the applicant is the 

named ratepayer on the 1st of July of the rating year during which application is approved. 

Exemptions  

Remissions will not be granted where the Council views the contiguous properties as held for 

investment purposes; for example, where a new deposited plan has been approved.  

Where a remission of uniform annual charges and fixed charge targeted rates has been 

granted to a rating unit, and that remission ceases to be applicable through change in 

ownership or usage, the rating unit will be charged a proportion of the targeted rates and 
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uniform annual charges applicable for the remainder of the year, commencing from the 

beginning of the next rating instalment period. 

Remission for Extreme Financial Hardship 

 
The objective is to assist ratepayers who experience temporary extreme financial 

circumstances which affect their ability to pay rates. 

To enable Council to verify extreme financial circumstances exist, an application must be in 

writing, on the prescribed form (available at Council offices or website). This form contains a 

statutory declaration which must be completed in front of a Justice of the Peace, solicitor or 

another person authorised to take a statutory declaration.  This statutory declaration is a 

legal document and should be treated as such.  Ensure information is true and correct to the 

best of your knowledge and belief.  You may face criminal charges if you knowingly make a 

false oath or affirmation. 

This form must also be completed by the registered owner and occupier of the property and 

must relate to a residential property in the Central Otago District. This form is for residential 

ratepayers only.  This application is not for commercial ratepayers. 

This application is valid for 12 months, although a consecutive application may be 

considered but to a maximum of 2 years in totality. 

Water, wastewater and waste management with collection charges will be excluded and not 

subject to remission under the Remission of Rates for Extreme Financial Hardship policy. 

If the ratepayer would not qualify for the DIA rates rebate, Council may remit some of the 

rates due, based on its assessment of the situation. 

Eligible ratepayers will receive a 50% remission of rates for two years.  Remission will apply 

from 1 July of the next rating year, or, at the discretion of the Group Manager - Governance 

and Business Services, during the current rating year, if the applicant is the named ratepayer 

on the 1st of July of the rating year during which application is approved. 

Applications must be in writing, on the prescribed form (available on our website). This is to 

enable Council to verify that extreme financial circumstances exist. 

Remission of Rates on Rural Land (with a Capital Value less than $1,000) 

 

The objective is to recognise that undeveloped rural land with a capital value below $1,000 

should only pay minimum rates. 

To qualify, ratepayers must hold other land in the district on which full rates are payable. 

The minimum rate may vary but is currently deemed to be $10. 00. 

Eligible ratepayers will receive a remission of all rates with the exception of the minimum 

charge, currently $10.00.  
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Remission will apply from 1 July of the next rating year, or, at the discretion of the Group 

Manager - Governance and Business Services, during the current rating year, if the applicant 

is the named ratepayer on the 1st of July of the rating year during which application is 

approved. 

Ratepayers eligible for such remission will be notified in writing before the first instalment 

falls due. 

Remission of Rates on Land Protected for Natural, Historic or Cultural 

Conservation Purposes 

 

The objective is to preserve and promote natural resources and heritage by encouraging the 

protection of land held for natural, historical or cultural purposes. 

Ratepayers who own rating units that have some feature of cultural, natural or historical 

heritage that is voluntarily protected may qualify for remission of rates under this policy. 

Applications must be made in writing to the Rates Officer and be supported by documented 

evidence of the protected status of the rating unit, for example a copy of the covenant or 

other legal mechanism. 

In considering any application for remission of rates under this part of the policy, the Council 

will consider the following criteria: 

• The extent to which the preservation of natural, cultural or historic heritage will be 

promoted by granting remission on rates on the rating unit 

• The degree to which features of natural, cultural or historic heritage are present on 

the land 

• The degree to which features of natural, cultural or historic heritage inhibit the 

economic use of the land  

• The use of the property 

In granting remissions under this policy, the Council may specify certain conditions before 

remission will be granted. 

Applicants will be required to agree in writing to these conditions and to pay any remitted 

rates if the conditions are violated. 

Council reserves discretion in the awarding of all remissions, with the value and duration 

being relative to scale of the maintenance or restoration project. 

Ratepayers are only eligible to apply for this remission if they voluntarily protect any features 

of cultural, natural or historic heritage. 

Water, wastewater and waste management with collection charges will be excluded and not 

subject to remission under this policy. 
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Land that is non-rateable under Section 8 of the Local Government (Rating) Act 2002 and is 

liable only for rates for water supply, wastewater and waste management with collection will 

not qualify for remission under this part of the policy. 

Remission of Rates for Heritage Buildings 

 

The objective is to provide for the preservation of Central Otago’s heritage by encouraging 

the maintenance and restoration of historic buildings. Provision of a rates remission 

recognises that there are private costs incurred for public benefit. 

Applications must be made in writing to the Rates Officer and be supported by documented 

evidence. 

Ratepayers who have buildings with a heritage classification may apply for a rates remission 

providing the following conditions are met: 

• Buildings date pre-1900 or are listed on the Central Otago District Plan Schedule 

19.4: Register of Heritage Buildings, Places, Sites and Objects and Notable Trees 

• The property is listed on the Heritage New Zealand register as either Category 1 or 

Category 2 

• The property must not be owned by the Council or the Crown, or their agencies 

• Building owners will need to make a commitment to the ongoing maintenance of their 

building; and 

• Provide details of the restoration project 

Eligible ratepayers will receive a 50% remission of rates for two years. Remission will apply 

from 1 July of the next rating year, or, at the discretion of the Group Manager - Governance 

and Business Services, during the current rating year, if the applicant is the named ratepayer 

on the 1st of July of the rating year during which application is approved.  

Water, wastewater and waste management with collection charges will be excluded and not 

subject to remission under this policy. 

 

 

 

Remissions for Community, Sporting and Other Organisations 

 

The objective is to facilitate the ongoing provision of non-commercial community services 

and non-commercial recreational opportunities. 

The purpose of granting rates remission to an organisation is to: 

• Recognise the public good contribution to community well-being made by such 

organisations 

• Assist the organisation’s survival 
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• Make membership of the organisation more accessible to the general public, 

particularly disadvantaged groups including children, youth, young families, aged 

people and economically disadvantaged people  

Council supports applications for financial assistance by any organisation not conducted for 

private profit.  

The principal object of the organisation should be to promote the development of Central 

Otago and provide for at least one of the following: the public, recreation, health, enjoyment, 

instruction, sport or any form of culture, or for the improving or developing of amenities, 

where the provisions of any one of these areas is to the benefit of the area. 

An organisation making an application should include the following information in support of 

its application: 

• Evidence that other areas of assistance have been investigated if available 

• That there is a need for assistance 

• That there has been a reasonable effort made to meet the need by the organisation 

itself 

• The organisation’s most recent financial accounts 

Applications must be made in writing to the Rates Officer and be supported by documented 

evidence. 

Each application will be considered by Council in its merits, and provision of a remission in 

any year does not set a precedent for similar remissions in any future year. 

Remissions to any qualifying organisation shall be on a case-by-case basis of reduction in 

rates and charges, except that no remission will be granted on targeted rates charged for 

water, wastewater and waste management collection, or areas used for commercial activities 

or bars. 

Eligible ratepayers will receive a 50% remission of rates for two years. Remission will apply 

from 1 July of the next rating year, or, at the discretion of the Group Manager - Governance 

and Business Services, during the current rating year, if the applicant is the named ratepayer 

on the 1st of July of the rating year during which application is approved. 

 

Remission for Land Affected by Natural Disasters 

 

The objective is to provide relief to ratepayers whose land or property has been seriously 

adversely affected by a natural disaster. A natural disaster is considered as including, but not 

necessarily limited to, flooding, earthquake damage, wildfire or storm. 

Applications for remission under this part of the policy must be in writing to the Council. 

Applications should give evidence as to why the ratepayer’s enjoyment of the land or 

property has been seriously adversely affected by the natural disaster. 
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This part of the policy will only be relevant if the natural disaster had a widespread effect in 

the district. 

Remission of Water Rates Attributable to Leakage 

 
Background 

From time-to-time water consumers experience a loss as a result of leaks or damage to their 

water supply system. It is the normal practice for the consumer to be responsible for the 

maintenance of the reticulation from the water meter to the property, and to account for any 

consumption of water supplied through the meter. This is currently enforced through the 

Water Supply Bylaw 2008. 

Council has taken the view that some consumers may experience an occasional water leak 

without them being aware of the problem. They have therefore decided that it would be 

reasonable to allow for a reduction in charges to these consumers in certain circumstances.   

This policy statement addresses that decision. 

Objective of the Policy 

To standardise procedures to assist ratepayers who have excessive water rates due to a 

fault (leak) in the internal reticulation serving their rating unit. 

Whilst at the same time ensuring that consumers retain responsibility for the maintenance of 

their private reticulation, as required by the Water Supply Bylaw 9.15. 

Conditions and Criteria 

The Council may remit the excess water rates where the application meets the following 

criteria: 

• The policy will apply to applications from ratepayers who have excess water rates due 

to a fault(s) in the internal reticulation 

• That all applicants are requested to submit their application in writing before the due 

date of an invoice 

• That a report from a registered plumber be supplied stating that the property has 

experienced a water loss as a result of a leak 

• That proof of the repairs to the internal reticulation be submitted for verification (i.e. 

plumber’s repair account) within 60 days of the due date of an invoice  

• That the ratepayer be charged the full charge for normal consumption 

• The maximum relief that will be provided will be 50% of the difference between the 

normal consumption and the actual water consumption for that period any remission 

under this policy will be limited to one application within any two-year period for any 

particular rating unit 

• The Group Manager – Governance and Business Services be delegated authority to 

consider applications for remission of excess water rates and, if appropriate, approve 

or decline them. 
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Notes 

Remission of Rates Where a Rating Unit Spans a District Electoral Boundary 

Where a rating unit is split across a district boundary and that rating unit is primarily 

assessed for rates in another district then 100% rates remission will be granted on all rates 

attributable to the portion of the land held within the boundary of the Central Otago District 

Council. 

Consideration of the following factors should be taken into account when deciding to apply a 

rate remission: 

• In which district is the rating unit’s main residence located. 

• Are there any other residential buildings on the property that have access to roading 

provided by Council. 

• Is the property land locked or does it have any access to the roading network within the 

Central Otago District. 

• Is the property connected to any services (water or wastewater) provided by the Central 

Otago District Council. 

The authority to apply any remission under this heading has been delegated to the Group 

Manager – Governance and Business Services. 

General 

 
In certain cases, applications will be referred to Council for a decision. 

All applications considered by Council will be discussed in open session, or the results of its 

deliberations in closed session will be disclosed in open session at its next meeting. All 

applications considered by Council will be discussed in open session, or the results of its 

deliberations in closed session will be disclosed in open session at its next meeting, 

particularly remissions for the following: 

• “Internal reticulation” refers to the underground and indoor pipe work and specifically 

excludes irrigation and leaking toilets, taps etc 

• The “normal consumption” will be calculated at Council’s discretion from the information 

available 

• No adjustment shall be backdated beyond the current period invoiced 

• This is a financial remission only based on the volumetric charge. 
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All other applications for remissions will be decided by the Group Manager Governance and 

Business Services or duly delegated officer. 

 

• Land protected for natural, historic or cultural conservation purposes 

• Land affected by natural disaster 

• Heritage buildings 

• Community sporting and other organisations 


