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Position Description
POSITION : Aquatics Supervisor
REPORTS TO : Aquatics Operation Manager
LOCATION : CODC Aquatic Facilities
Purpose

The Aquatic Supervisors work alongside the Aquatic Operations Manager to oversee the
Aquatics team and maintain smooth daily operations. Key responsibilities include
supervising pool lifeguards and managing day-to-day activities. Each Supervisor will be
responsible for a specific portfolio, while also assisting in evaluating and supporting
fellow Supervisors across all portfolios.

Our Values

Our values embody the culture of the Central Otago District Council, how we behave and
how decisions are made. They are built by staff, for staff, ensuring that all employees are
on the same page so we can achieve and deliver our vision.

Be work Be
Respectful together courcageous

Me manaaki ftetahi ki ftetahi, me

pakihiwitahi te tu — kia haere tahi ai tGtou
= S NG N = DN

e~

Key Accountabilities

o Deliver high-quality aquatic services in a safe and welcoming environment that
promotes ongoing participation.

e Maintain constant vigilance over patrons and respond swiftly and appropriately in
emergencies.
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Provide a branded customer experience that is engaging, instils confidence, and
fosters a positive, can-do attitude by following customer service standards and
operational procedures.

Uphold Poolsafe standards, ensuring water quality and cleanliness are
consistently maintained.

Foster an environment that enhances customer connection, familiarity, and long-
term engagement.

Scheduling and overseeing staff rosters, ensuring optimal staffing levels for daily
operations.

Arranges emergency staff cover and communicates roster updates in
coordination with the Aquatic Operations Lead.

Provides on-shift training and mentoring to pool crew to ensure adherence to
policies, procedures, and safety regulations.

Water testing in accordance with NZS 5826:2000, ensuring all pools are operated
within required water quality standards.

All pools, pool surrounds, seating, dressing rooms, toilets, showers and other
public areas and facilities are kept clean and tidy to a high standard.

Contractors undertake appropriate documentation recording work as completed.
Repairs and maintenance happen in a timely manner.

Other such duties outside of those listed above that may, from time to time, be
required by the Aquatics Manager / Aquatic Supervisor to assist in the
professional running of the facilities and its programs.

Assist Plant and Maintenance Lead in minor repairs that do not require contractor
assistance.

Assist Plant and Maintenance Lead annual overhauls of PCT Filters.

Assist Plant and Maintenance Lead Prepare and coordinate with contractors for
quarterly services and annual maintenance shutdowns.

Carry out other such duties as may be required from time to time by the Aquatics
Manager.
Conduct 1-1’s and performance ELMO with Pool Crew

Key Result Areas

Key result areas have been identified to assist in formulating performance objectives.

Lifeguarding

Work effectively as a part of the aquatics team to ensure strong positive working
relationships with other staff and ensure consistent customer service.

Be familiar with emergency procedures and take on the duties as area fire
warden during evacuation as required.

Attend and take an active role at staff meetings and trainings.
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A high standard of customer safety and pool discipline is maintained, and all
Health and Safety protocols are actioned including that all incidents and
accidents are reported and dealt with in the appropriate manner.

To fully understand the range of programmes and retail products to be able to
promote them fully.

Contribute to and follow health and safety policies and procedures, including
accurate reporting.

Problems of a routine nature are dealt with sensibly, in a professional manner
and ongoing or serious problems are reported immediately to the Pool Team
Leader.

Accurately process sales and admissions.

Assist in all operational, repairs and maintenance and administration duties are
carried out in a timely and efficient manner.

Regular updates to the Aquatics Manager are carried out in a timely manner.

Delegations

The Aquatics Supervisor makes decisions within the authority delegated by Aquatics
Operations Manager and the Aquatics Manager.

Position Requirements

The Aquatics Supervisor should possess the following:

Have a high level of customer engagement and communication skills.

Ability to work well within a team environment.

Ability to bring individuals and team along an education journey.

Ability to build high trust relationships with colleagues, suppliers and aquatics
users.

Ability to read and comprehend a situation, and the ability to comprehend a
situation and work with a wide variety of people.

Exhibit professional and personal attributes and behaviours e.g. friendliness,
enthusiasm and professionalism that will encourage customers to have repeat
visits to the pool centre or pool facility to enjoy the facilities.

Knowledge of pool plant.

Be a competent swimmer and able to maintain a high standard of life-saving
techniques.

Be prepared to undertake on-going training to obtain higher qualifications.
Hold a current First Aid Certificate and a Pool Lifeguard Practising Certificate (or
be able to obtain these within four weeks of employment).

Registered Lifeguard assessor with Skills Active would be an advantage.
Water testing qualification to meet NZS 5826:2000.
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e Experience in the operation of pool mechanical, plumbing, water treatment and

heating systems.
e Administration skills.

e Experience in aquatic recreation and programme implementation.

Relationships

External
All Pool Users
Contractors

Neighbouring Pools
Medical Fraternity
Schools

Internal

Chief Executive Officer

Group Manager Community
Experience

Parks and Recreation Manager
Aquatics Manager

Swim School Team Leader and Staff




