
 
 

 Position Description  

POSITION:  Senior Building Control Officer 

REPORTS TO:  Team Leader Building Control 

LOCATION:  Alexandra Office 

REPORTING:  Building Control Officers    
 
 

Purpose 

 
The Senior Building Control Officer provides senior technical expertise and operational leadership 
across building consent processing, building inspections, and Code Compliance Certificate (CCC) 
functions to ensure compliance with the Building Act 2004, the New Zealand Building Code, and 
related legislation. 
 
The role supports the Team Leader Building Control by providing day-to-day technical guidance and 
oversight to Building Control Officers while ensuring regulatory decisions are consistent, technically 
robust and defensible. 
 
The role also supports building-related Territorial Authority (TA) regulatory functions where required, 
while maintaining clear separation between BCA and TA activities in accordance with legislative and 
accreditation requirements. 
 
The position contributes to maintaining Central Otago District Council’s Building Consent Authority 
(BCA) accreditation by ensuring work is undertaken in accordance with the Council’s Quality 
Assurance System and regulatory requirements. 
 
 

Accountability 

 
The Senior Building Control Officer is accountable for: 

• Delivering building consent processing, inspections, and Code Compliance Certificate (CCC) 
functions in accordance with the Building Act 2004 and Building Code. 
 

• Ensuring regulatory decisions are technically sound, well documented, and defensible. 
 

• Supporting the effective operation of the Building Consent Authority (BCA) in accordance 
with Council’s Quality Assurance System and accreditation requirements. 

 

• Providing technical leadership and support to Building Control Officers to promote consistent 
regulatory decision-making. 

 

• Contributing to the delivery of efficient, professional, and customer-focused building control 
services. 

 
 

Our Values 

 
Our values embody the culture of the Central Otago District Council, how we behave and how 
decisions are made. They are built by staff, for staff, ensuring that all employees are on the same 
page so we can achieve and deliver our vision.  
 



 

 

 
Respect each other, stand shoulder to shoulder – so that we may travel on  
this journey together 
 

 

Principal Duties and Responsibilities 

Key result areas have been identified to assist in formulating performance objectives. The  
duties of the position are being carried out to a satisfactory standard when: 
 

• Assess building consent applications and supporting documentation to determine 
compliance with the Building Act 2004, Building Code, and relevant regulations. 
 

• Undertake building inspections to verify that building work complies with approved consent 
documentation and Building Code requirements. 
 

• Assess applications for Code Compliance Certificates to confirm that completed building 
work complies with the issued building consent and Building Code requirements. 
 

• Provide technical leadership, mentoring, and guidance to Building Control Officers to support 
consistent regulatory decision-making. 
 

• Assist the Team Leader Building Control with the supervision and coordination of building 
control activities across processing, inspections, and CCC functions. 
 

• Ensure regulatory decisions are technically robust, well documented, and defensible in 
accordance with legislative requirements and Council procedures. 
 

• Support the effective operation of the Building Consent Authority by ensuring compliance 
with Council’s Quality Assurance System and BCA accreditation requirements. 
 

• Provide professional advice to customers, designers, builders, and the public regarding 
building control requirements and regulatory processes. 
 

• Support Territorial Authority regulatory functions relating to building compliance where 
required. 
 

• Contribute to continuous improvement initiatives that enhance the efficiency, consistency, 
and quality of building control services. 

 
 
 
 
 
 



 
Key Result Areas 

 
Technical Leadership 
 

• Provide strategic technical leadership and guidance to Building Control Officers across 
building consent processing, inspections, and Code Compliance Certificate (CCC) functions. 
 

• Interpret Building Code requirements, including acceptable solutions, verification methods, 
and alternative solutions, to support sound regulatory decision-making. 
 

• Review complex or high-risk building consent applications, inspections, and CCC 
assessments. 
 

• Provide technical advice to Building Control Officers on complex regulatory matters. 
 

• Assist the Team Leader Building Control in maintaining consistency and quality in regulatory 
decision-making. 

 

• Promote consistent application of legislation, standards, and Council procedures across 
building control activities. 
 

• Provide senior technical oversight and peer review of complex building control decisions 
where required. 
 

• Work collaboratively with the Senior Building Control Officer (Cromwell) to ensure consistent 
building control practices across the district. 
 
 

Building Consent Processing 
 

• Assess building consent applications and supporting documentation to determine 
compliance with the Building Act 2004, Building Code, Building Regulations, and relevant 
standards. 
 

• Review plans, specifications, engineering documentation, calculations, and producer 
statements to confirm compliance with Building Code performance requirements. 
 

• Determine appropriate compliance pathways, including acceptable solutions, verification 
methods, and alternative solutions. 
 

• Assess alternative solutions and supporting technical evidence to determine whether 
Building Code performance requirements are satisfied. 
 

• Prepare and issue Requests for Information (RFIs) where additional information is required. 
 

• Evaluate amendments and variations to building consents to ensure continued compliance 
with the Building Code. 
 

• Ensure consent assessments are technically robust and supported by sufficient reasons for 
decision documented within processing systems. 
 

• Confirm consent documentation is complete and sufficient to support the issuing of a building 
consent. 
 

• Support the achievement of statutory processing timeframes. 



 
 
 
Building Inspections 
 

• Undertake building inspections for residential and commercial building work to verify 
compliance with approved consent documentation and the Building Code. 
 

• Inspect building work at relevant construction stages to ensure compliance with approved 
plans, specifications, and consent conditions. 
 

• Record inspection outcomes and supporting reasoning accurately within Council systems. 
 

• Review construction practices, materials, and workmanship to confirm compliance with 
Building Code requirements. 
 

• Identify non-compliant work and initiate appropriate regulatory responses. 
 

• Provide practical guidance to builders, owners, and contractors on compliance matters and 
inspection requirements. 
 

• Liaise with applicants, builders, designers, and other stakeholders to resolve issues identified 
during inspections. 
 

• Escalate complex or high-risk compliance matters to the Team Leader Building Control where 
appropriate. 
 

Code Compliance Certificates (CCC) 
 

• Assess applications for Code Compliance Certificates to determine whether building work 
complies with the approved building consent and Building Code requirements. 
 

• Review inspection records, supporting documentation, certificates, and producer statements. 
 

• Confirm that building work has been completed in accordance with approved consent 
documentation. 
 

• Verify that required documentation has been provided, including producer statements, 
energy work certificates, records of work, and other supporting evidence. 
 

• Identify and address outstanding compliance matters prior to issuing a Code Compliance 
Certificate. 
 

• Ensure CCC decisions are supported by appropriate documentation and regulatory 
reasoning. 
 

• Liaise with applicants, builders, designers, and other stakeholders regarding CCC 
requirements where necessary. 
 

Territorial Authority (TA) Functions 
 

• Support the Team Leader Building Control and wider Regulatory Services team with 
Territorial Authority (TA) functions related to building regulation. 
 

• Assist with building compliance matters that fall outside Building Consent Authority (BCA) 
functions. 



 
 

• Support TA functions including building complaints, dangerous or insanitary buildings, and 
other regulatory matters under the Building Act. 
 

• Provide technical advice to internal teams on building-related TA matters. 
 

• Maintain a clear distinction between BCA and TA functions in accordance with legislative and 
accreditation requirements. 

 

• Contribute to improvements in processes and procedures supporting TA regulatory functions. 
 

Staff Supervision and Support 
 

• Provide day-to-day supervision and technical support to Building Control Officers. 
 

• Assist the Team Leader Building Control with coordinating workflow across processing, 
inspections, and CCC functions. 
 

• Mentor and support Building Control Officers in technical assessments and regulatory 
decision-making. 
 

• Assist with the development and progression of staff competency in accordance with the BCA 
competency framework. 
 

• Support staff in resolving complex technical or regulatory matters. 
 

• Attend and actively participate in team meetings and relevant Council meetings. 
 

Quality Assurance & BCA Accreditation 
 

• Ensure building control activities comply with Council’s Quality Assurance System (QAS) and 
BCA accreditation requirements. 
 

• Maintain accurate and auditable records of regulatory decisions within Council systems. 
 

• Participate in internal quality assurance activities including peer reviews and audits. 
 

• Support preparation for BCA accreditation audits and external assessments. 
 

• Assist in implementing improvements identified through audits and quality reviews. 
 

• Support monitoring and development of staff competency under the BCA competency 
framework. 

 
Regulatory Advice and Customer Service 
 

• Provide professional advice to customers, designers, builders, and the public on building 
control requirements. 
 

• Respond to technical enquiries relating to building consents, inspections, and Code 
Compliance Certificates. 
 

• Respond to complaints and enquiries relating to building work in consultation with the 
Regulatory Services Manager and Team Leader Building Control where appropriate. 
 



 
• Liaise with applicants, builders, designers, and engineers to clarify regulatory requirements. 

 

• Promote a customer-focused regulatory service while maintaining regulatory integrity. 
 
Continuous Improvement 
 

• Contribute to improvements in building control systems, policies, and procedures. 
 

• Identify opportunities to improve efficiency and consistency in service delivery. 
 

• Support implementation of improvements arising from audits, reviews, or regulatory changes. 
 

• Maintain awareness of legislative, Building Code, and industry changes affecting building 
control. 
 

• Participate in professional development and training to maintain technical competency. 
 

Health and Safety 

• Champion, comply with and promote Council’s health and safety policies, systems and 
procedures. 

• Ensure all work activities are undertaken in accordance with the Health and Safety at Work 
Act 2015 and associated regulations. 

• Take reasonable care for your own health and safety and that of colleagues, contractors and 
the public. 

• Identify and report hazards, incidents and risks to contribute to a safe workplace. 

 
Delegations 
 

• Exercise delegated authority in accordance with Council policies, the Building Consent 
Authority Quality Assurance System (QAS), and Council’s Delegations Register. 
 

• Make regulatory decisions within the scope of delegated authority while ensuring decisions 
are technically sound and supported by appropriate documentation. 
 

• Seek guidance from the Team Leader Building Control or Regulatory Services Manager 
where matters fall outside delegated authority or involve complex or high-risk issues. 
 

• Ensure all decisions are made in accordance with legislative requirements, Council 
procedures, and regulatory best practice. 
 
 

Knowledge, Qualifications, Skills and Personal Attributes 

 
Knowledge 

 

• Sound knowledge of the Building Act 2004, Building Regulations, and the New Zealand 
Building Code, including approved documents and compliance pathways. 
 

• Strong understanding of acceptable solutions, verification methods, and alternative solutions, 
and their application in building consent assessments. 
 



 
• Knowledge of legislation and regulatory requirements relevant to building control, including 

plumbing, drainage, fire safety, and accessibility provisions. 
 

• Understanding of Building Consent Authority (BCA) accreditation requirements, quality 
assurance systems, and regulatory audit expectations. 
 

• Knowledge of building construction methods, materials, and industry practices relevant to 
residential and commercial building work. 
 

• Familiarity with Council regulatory systems, electronic record management systems, and 
building consent processing software. 
 

Skills 
 

• Strong analytical and technical assessment skills to evaluate building consent applications 
and regulatory compliance. 
 

• Ability to interpret complex building documentation, engineering details, and legislative 
requirements. 
 

• Excellent written communication skills to prepare clear regulatory documentation, technical 
reports, and decision records. 
 

• Ability to make sound regulatory decisions within delegated authority and document 
supporting rationale. 
 

• Strong interpersonal and communication skills when engaging with customers, industry 
professionals, and internal stakeholders. 

 

• Ability to mentor and support the development of Building Control Officers within a regulatory 
environment. 
 

Special Personal Attributes 
 

• High level of integrity and professionalism in regulatory decision-making. 
 

• Ability to work collaboratively within a team environment and contribute to a positive 
workplace culture. 

 

• Strong organisational and time management skills to manage competing priorities and 
statutory timeframes. 
 

• Commitment to continuous learning and professional development within the building control 
sector. 
 

• Ability to remain calm, objective, and solutions-focused when managing complex or 
challenging situations. 
 

Qualifications and Experience 
 

• A recognised building industry qualification meeting Regulation 18 of the Building 
(Accreditation of Building Consent Authorities) Regulations 2006. 

 

• A minimum of 5–7 years’ experience in building control, with demonstrated competency in 

Residential 1–3 and at least commercial 2 for all BCA functions. 



 
 

• Demonstrated ability to interpret and apply building legislation, Building Code requirements, 
and relevant technical standards. 
 

 
Other Requirements 

• Hold and maintain a current New Zealand driver licence. 

 
 
 

Relationships 

 
External 

• Building owners and applicants 

• Architects, designers and engineers 

• Builders and contractors 

• MBIE 

• IANZ 

• Industry professionals and consultants 
 

Internal 

• Team Leader Building Control 

• Regulatory Services Manager 

• Senior Building Control Officer (Cromwell) 

• Building Control Officers 

• Building Support Staff 

• Compliance Staff 

• Planning and Engineering staff 

• Customer Services 
 
 
 
 


